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James J. McNulty, Secretary "’-S - =
Pennsylvania Public Utility Commission @- i‘ _;;
Commonwealth Keystone Building 2 - ":3
400 North Street g 4

Harrisburg, Pa. 17120
Re: Performance Standards and Remedies - Docket No. P-00991643

Dear Secretary McNulty:

Per Verizon PA's Carrier-to-Carrier Guidelines in Docket No. P-00991643,
attached please find Verizon PA's CLEC aggregate performance report for May, 2001
results. Also attached, is a separate affiliate aggregate report.

Through an internal process designed to review the accuracy of data furnished
in the reports, Verizon PA has identified data issues with some of the metrics. These
issues are detailed on the attached “Issue Log". During the recent EnBanc hearing in

Docket M-00001435, Verizon committed to begin producing a metrics “Issue Log"
equivalent in scale and scope to that produced by Verizon-NJ. The attached meets

this commitment.
The attached Carrier-to-Carrier report for the May data month does not contain
any UR metrics.

Metric OD-2 remains under development. Additionally, metric PO-8-01, which
measures the average response time for manual loop qualifications, is under
development. This situation was documented on the Cammer-to-Carrier Guidelines

approved for use in the February 22, 2001 order in this Docket.

Please note that the Verizon PA retail data in the attached filing is proprietary
and should be treated accordingly. Additionally, the observation in the affiliate report

is proprietary.
Please do not hesitate to contact me if you have any questions regarding this
matter.

Very truly yours,
Attachments . W

cc: CLECs Requesting Reports
REDACTED - For Public Inspection
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CCPA000-00108-Ord

CLEC Aggragste

Pennsyivania Issues Log
May 2001 Filing

Feb-01 - Apr-0 1] OR-1.03 Dats Corraction A smal percertage of ASRs are duplicate IT intistve Required

CLEC Spacific OR-1-04 racords caused by various transsctions
VZ Afftiate OR-1.05 processed by more than one Service
Aggragate OR-1-08 Representative. This change inktiates an
VZ Affiiste Spacific OR-1-07 information Technology initiative to prevent the

OR-1.08 receipt of duplicate ASRs.

OR-1-00

OR-1-10

OR-1.11

OR-1-12

OR-1.13

OR-2-03

OR-2-04

OR-2-05

OR-2-08

OR-2.07

OR-2-08

OR-2.09

OR-2-10

OR-2-11

OR-2-12

OR-3.01

OR-5.01

CCPA2001-00271-Pro Production 6/1/01 CLEC Aggregate AR Apt-01 May-01 Feb-00 - Apr-0 Provisioning PR-1 112901 61101 Data Correction Change the end of the Businass Day from 3pm
CLEC Spedific PR-2 to Spm. Orders received sfter Spm wili be
VZ Affiiste PR-3 counted a3 received st Sam the foliowing
Aggregste Business Day. This change insures compliance
VZ Affiiiste Specific with corporate practices throughout Verizon

East_including PA.

CCPA2001-000285-8 | Rescheduied §710707  |CLEC Aggregate | AN B Feb-00 - Apr-01 Biing BrA57 et Dats Corraction Currantly B1 4 & 5 matrics ara bamg calculsted |IT InAistes Requred
CLEC Specific 8i-4-02 ly. Osta is to ba provided for the curren)
V2 Affitate B81-5-01 month instead of with & one month delay as
Aggregats |required by the C2C guidetines As an exemple,
V2 Affiliate Specific| {Novembar dats should be rsported on the

December dats month report fled Jenuary 25th.

CCPA2001-00282-Ord  [issued 420/01  [CLEC Aggregate A May-01 Dec-00 - Apr-0% Ordering OR-4-01 4119101 Reguistory Mandste The 9/25/2000 PA Petition for Reconsideration
CLEC Spacific OR-4-02 grented Verzon permission to calculate the OR}
VZ AfMiate 4 metrics based on the SOP Completion to SOR

regate Cornpletion Notification trnes.  The 12/2000
V2 Affikats Specific, C2C Guidelines provided an
for SOP scheduled downtime. This change
i the SOP led
exclusion in the OR-4 metrics.

CCPA2001-00344.Pro Production 87101 CLEC Aggregste  [AN Apr-01 May.01 Feb-00 - Apr-0% Provisionng PR-t 2201 & Data Corraction On some orders, the spplication dates have
CLEC Specific PR-2 been changed from the original requast
VZ Affiiate PR-3 Changing the application date effects the offere:
Aggregate and completed intervats. This change controt
VZ Affiiate Specific implements a SOP edit to block revisions to the.

Application Date and Time once the order is
distributed.

CCPA2001-00385-Ord | Production 8101 CLEC Aggregste |Specials May-01 May-01 N/A Ordsring OR-1.03 21301 81101 Process improvement | The Evidentisry Datebase wii be modified so
CLEC Specific OR-1.04 that § can re-creste matrics based an pravious
VZ Afffiste OR-1-05 versions of metric definttions end dats . This
Aggregete OR-1-08 provides the ability te raport and analyze
VZ Affilate Spacific: OR-1-07 changes between versions.

OR-1.08
OR-1-00
OR-1-10
OR-2-03
OR-2.04
OR-2-05
OR-2-08
OR-2-07
OR-2-08
OR-2-09
OR-2-10
OR-3

OR-§

roprietary to Verizon 108 PA Metrics fssues - May Log.xls
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CLEC Aggregate

Pennsylvania Issues Log
May 2001 Filing

Process impravement

‘The Evidentiary Database will be modified so

CCPA2001.00513-Bi

CCPA2001-00514-Mai

CCPA2001-00545-Ma1

CCPA2001-00360-Pro

Vetizon doss not currently have the ability to
distinguish reasons for resent confrmetions, the
Stete Commissions wers notifled by Verizon of
on interim process that woukd use the first FOC.
{established. This change implements this metrig
per the PA Guidalines,

CLEC Spocifc PR.2-00 that & can re-creste matrics based on previous
VZ Affikiate PR-4.01 'versions of metric definitions and data . This
Aggregate PR-4-02 provides the sbility to report snd snaiyze
VZ Alfiiste Specific PR-4.03 changas batween varsions.
PR4-07
PR-4-09
PR-5-01
PR-5-02
PR-5.03
PR-6-01
PR-8.02
PR.8-03
PR.&-01
PR-8-02
Rescheduted 4127101 CLEC Aggregate [All Oet-0t Mar-01 - Apr-0] Bilting Bl-ALL v Data Correction CLEC test s sare not consmtently being IT iniative Required
CLEC Specific exciuded from these metrics. This change
VZ Affiilste insures ot CLEC test ids sre excluded from the
Aggregate Billing metrics in PA.
VZ Affilate Specific
Production 81/01 CLEC Aggregate |Al Mar-01 May-01 Mai.01 - Apr-01] Maintenance and Repan] MR-1 22101 /1701 Data Cortection CLEC test ids are not consistently being
CLEC Specific MR-2 exchuded kom these metrics. This
VZ Affiiate MR-3 insures all CLEC test kis sre sxciuded from the
Aggregate MR-4 M&R metrics in PA.
VZ Aftiliste Specific MR-§
Production 5/26/01  [CLEC Aggregate [Trunks Apr01 May-01 Dec-00 - Apr-0 Maintenance and Repairi PR-6-01 I3 5126701 Data Correction An aiternal melrics repiication determined that
CLEC Specific MR.2.01 troubles for BAM (Beii Atlantic Mobie) and NYM
VZ Atiate MR4-01 {Wynex Moblie) were contsined in the retei trun
Aggregate MR-4-04 maintenance data. This change remaves BAM
VZ Affikste Spacific MR-4-05 and NYM data from the retail trunk maintensnog
MR-4-08 performance results and include thess codes in
MR4-07 the sffiiste report,
MR-4-08
MR-5-01
issued 35T [CLEC Aggregate  |Resai, Rotak and Jun<01 Fab-D0 - Apr-01 Pravisioning PR 1301 Data Correction An intemal review discoversd that the Mid-
CLEC Specific UNE PR-2 Atlsntic States, including PA, weca not exciuding
VZ Aftiste PR-3 SNP and Restore orders from provisioning
Aggregate PR4 metrics as required by the Guidelines.
VZ Affliiate Specific PR-S
PR
CCPAZ001-00640-Org rRuchnduhd 57101 CLEC Agoregate AN T80 Feb-00 - Apr-04 Ordering OR-1 473101 Reguiatory Mandate | The C2C guidednes require Vergon lo include
CLEC Specific VZ Locel Service Request Confirmations (LSRC)
Affiists Aggregate resent due to Verizon error in the Order
VZ Affiliate Specific Confirmation Timatiness (OR-1) matrics. Since

Propristary to Verizon

298

PA Metrics lssues - May Log xlt
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CLEC Aggregats

Pennsylvania issues Log
May 2001 Filing

The Evidentiary Database was originaRly tuit fo

CLEC Spacific trunk metrics. Qther praducts have since besn
VZ Athiste added. ED provides a OR and PR trurk metrict .
gregate #3 one process. This means when the reports e
VZ Affiliste Spacific OR-2-11% and files are generated, aif OR snd PR matrics
OR.2-12 are included in one data fils. This system
PR-1-08 tarchitecture creates a problam for ED to
PR-2-09 impiemant a change only in Ordering and not 1n
PR-4-01 Provisioning and vice versa
PR-4-02
PR-4-03 This change requests the modification of EQ to
PR-4.09 separate trunking into twe distinct domain
PR-5.01 specific processes - ordering and pravisicning.
PR-5.02 This will afiow EO tha flexibiity to be domain
PR-5-03 specific when impiementing future changs
PR-8-01 cantrols.
PR-8-03
PR-8.01
PR-8-02
CCPA2001-00765-Net Production s18i0T Aggregste and Trunks Mar-0t May-01 N/A Network Pert. NP-5-01 4/20/01 €/18/01 Process Improvement | An internal repkcation of PA C2C Reports
CLEC Specific | detarmined that Verizon needed to improve the
current process used ta report Verizon's NP-§-
01 metric to insure carract parformance
19
CCPA2001-00776-Pro kPmduchon 5208101 CLEC Aggregste | Trunks May-01 May-01 Oec-00 - Apr-0 4 Provisioning PR-1-09 SIT101 $129/01 Data Cotrection An internsi metrics replication determined that
CLEC Spacific PR-2.09 BAM {Be# Atlantic Mobite) and NYM (NYNEX
V2 Affiliste PR-4-01 Mobile) accounts were contained in the Retsil
Aggregete PR-4.02 trunk provisioning data. This change removes
'VZ Affiliste Specific: PR4-03 BAM and NYM from tha retad trunk provisioning
PR-4-00 perfarmance results and includes these codes i
PR-5-01 the affiiate report.
PR-5.02
PR.5.03
PR-6-01
PR-8-03
PR-8-01
CCPA2001-00782-8il Preduction 6/11/01 CLEC Aggregate Al Jun-01 May-01 Dec-00 - Apr-0 4 Bilking E‘hz 5/1/01 611101 Data Correction Fites being sent 1o the Biiling Repository from
CLEC Specific the biffing systems are baing ovarisid by
VZ Aftiliste subsequent files being sent to the Repository,
Aggregate where the account key, bilt pericd snd bill typa
VZ Afritiste Specific are identical. The overlaying probiam began in
December 2000 when the reporting of B1-2 was
migrated from a manua! process to the Biing
'—_ﬂ“‘ Reposita
CCPA2001-00866-Mai Praduction 531401 CLEC Aggregate 0SS May-0t May-01 Feb-00 - Apr-01] Maintenance and Repen| MR-1 $/3/01 5431701 Date Correction The MR-1 Standard on the C2C Tempiates is
CLEC Spucific listed a3 < 4 3econds. The PA Guidetines
VZ Afmilate shows the Standard as Parity with Retsil plus
Aggregets nat more than four seconds. The standard
VZ Atfiiste Spacific should be ksted es Parity pius < = 4 seconds to
ingure consistency with the Guidelinas.
CCPA2001-00876-Pro Production &1/a1 CLEC Aggregate [xDSL Loop May-01 May-01 Jan-01 - Apr-01, Provisioning [PR<04 S50t 61101 Data Correction Verizon is not cormectly eaituiating fachity miss
CLEC Specific exclusion for PR-4-04 xDSL toops. Facibty
VZ Afiiste missas were exchided from the numerater, but
Aggregete not the denominator. This change sxciudes the
VZ Affiliaste Specific| facifity miss from both the numerator snd the
and insutes with the
PA Guideiines
CCPA2001-00880-Ord  |Production 5/262001 |CLEC Aggregate |Trunks May-01 May-01 Dec-00 - Apr.0- Ordering OR-1 S/8/01 §/26/01 ta Correction An internat metrics replication determined that
CLEC Specific OR-2 BAM (Beli Atiantic Mobila} and NYM (Nynex
VZ Aftiliste trunks Mobile} sccounts were cantsined in the Retad
Aggregate only ordering data. This changs ramoves BAM and
VZ Affilate Specific NYM deta fram the retail trunk ardering
[ frasults and includes these codes |
the affiliste report
Propristary to Verizon 3af8 PA Metrics Issues - May Log.xis
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Pennsyivania issues Log
May 2001 Filing

CCPA2001-00501 CLEC Aggregsie Oata Correction An order is considersd disiributed st the time
CLEC Specific OR-2 that Verizon sands an order confirrnation or a
VZ Afikate OR-4 rajact. if the probiem is ot the CLEC end (their
jate CR-7 systems could not feceive ransactions. 1.e
VZ Affliate Specific servar outage), the time stamp wit be the first
tirne the order confirmation/reject query is sent
As a result of the clarification, & system change
I» required to provide an edditional dete feed
with revised time stamps due to CLEC outages
CCPA2001-00810.0rd  |1ssued 511501 CLEC Aggregate {Compiex, EEL, May-01 Jan.01 - Apr-01) Ordering OR-1.01 5/18/01 Data Correction An audt identified that certain orders (PONs) 117 inttintive Required
CLEC Specific POTS - Totsl, OR-1-02 were misclassified in the Ordering Matrics
VZ Affiliate Specisis, Privete OR-1-03 Dstabase (OMD). The Program Specification
Aggregate Lines OR-1-04 Dacument (PSD) dd nat correctly identify the
VZ Affiliste Specific OR-1-08 codes for EELS and Private Lines.
OR-1-06 Consequently, Request Manager (RM) did not
OR-1.07 identify these products correctly. This issue
OR-1-08 affectsd PA and other Verizon East reports
OR-1-00
OR-1-10
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2:05
OR-2-08
OR-2-07
OR-2-08
OR-2-09
OR-2-10
CCPA2001-00825-Pre  [Praduction S7Z0/01  |CLEC Aggregats |EO! Mey-01 May-07 WA Pre-Orderng PO 51101 5720007 Data Extract Process | On 57701, production EDI was rediracted to ney
CLEC Spacific PO-1-02 servers a3 part of the NetLink migration project.
VZ Affiiiate PO-1-03 The preordar team was not notified of this
Aggregate PO-1.04 changa in advance. Therefors, na dally
VZ Affiliate Specific PO-1-08 production EDI results can be reporied. The
£0-1-08 daily duta fesds from the new servers ars baing|
PO-1-07 sent ta the preordet sarver, but can not be
{proe: until this change is made. No dats
T been lost.
CCPA2001.00932-Pre | Production 811/ CLEC Aggregats ]EDI, CORBA WEB May-01 May-01 Fob-00 - Apr-0 1} Pre-Ordanng PQ-1-0% 5/30/01 /11101 Template Changs The C2C lute did not reflect the correct
Gut PO-1-02 it was updated to read < = 16 the
PO-1.03 |standard time rather than just < the standurd
PO-1-04 time, This is now consistent with the PA
PO-105 Guideiines. The reported performance data was]
PO-1-00 correct.
Py PO-107
CLPAZ001-01010-Ord  [Production 81107 [CLEC Aggragate AT May-01 ey 01 | Feb-00 - Apr-07 Ordering OR-101|  5725/01 701 Dotm Correction Cumrently, whan the average response Gmes ar
CLEC Specific OR-1-03 converted from minutes to hours, the hours tuﬁ
V2 Affiliste OR-1-05 truncated at 4 decima! places instead of roundey
|Aggregate OR-2-01 to two decimal places. This change wil reflect
VZ Affiliste Specific OR-2.03 rounding up to the 2nd decimal place
OR-2-05
OR-4-0%
OR-4-04
OR-4-08
CCPA2001-01013-Ord Praduction 8/7/01 CLEC Aggregate |2 Wire Digita!, May-01 May-01 Jan-01 Qrdering OR-3-01 6/4/01 armi Data Correction An internal audit discoversd a data calculation
CLEC Specific Complex, EEL, Hot arror on maetric OR-9. The date calculation logic!
Cuts, LNP, fuiled to advance the on-time acknowisdgement]
Plstform, POTS - date for PONs receivad sfter 10:00 PM. An
Bus, POTS - Res, ion of the problem indicated the
POTS - Tolal, probiem began in January 2001 and was
| Spacinis, xOSL corrected in February without the beneftt of an
appraoved change control. Metric OR-8 was
for the Januery data month. This
changs provides an sudt trait for the January
data coraction
Proprietary to Verizon 4018

PA Metrics |sauas - May Log.xls
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CLEC Aggregste

Pennsylvania Issues Log
May 2001 Filing

Process improvement

PP
The current ordering feeds do not accurately

CLEC Spscific Complex, EEL, OR-1.02 capture the various C2C ordering metrics
VI Affilate Speciels, xDSL OR-1.03 product types This change provides for
Aggregate OR-1-04 modification to the ordering input files, 30 they
VZ Affilista Specific OR-1-05 wik correctly capture alf product offerings
OR.1-08 required by the PA Guidelines
OR-1-07
OR-1-08
OR-1-08
OR.1.10
0OR-2.01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-08
OR-2.07
OR-2-08
OR-2-00
OR-2-10
OR-5-03
CCPA2001-01083.0rd [ lssued 7107 |CLEC Aggregate |2 Wire Digho) oot A Crderng SREDT] e Frocess improvament [The carenl saing pracess used (o produce
Compiax, EEL, Hot OR-8-02 matrics OR-6-01 snd OR-8-02 is manusl. This
Cuts, 1OF, LNP, change is & request to migrate the intia! steps o
Platiorm, POTS - the production of these matrics from s menusi
Tatal, Specials, process to s machenized process. Computer
xDSL programs wit do the first accurscy match ug of
12 fields. Fields that do not metch will e
manyally reviewed. Thig will aliow the process td
be more timely and assist and improve
replication efforts for PA metrics
CCPA200 i 4}— : 4'—‘ denth
1.01058-Pro | Production 5/28/01 |CLEC Aggregmte |EEL, IOF, Gpeciats o1 May-0% | Feo.07 . Apr-01 Provisioning PR-1.01 $22/01 /28701 Osta Correction Since Februsry, the Evidentiary Ostabase has
CLEC Specific PR-1-02 been incorrectly exchuding cancalad orders from
VZ Affiiiate PR-1.08 the PR-1 Specisis, EEL snd 1OF metrics causing
Aggregste PR-1.07 the number of arders to bs understated. The PR-
VZ AffWiete Spacific PR-1-08 1 metrics caicuiate the Average interval Oftered)
PR-1-0§ of completed orders pius canceied orders. This
PR-1-10 change insuras that ED code inchudes canceled|
PR.1-11 orders
CCPA2001-01083-Pra Production 6/8/01 CLEC Aggregate iE—EL. IOF, Specials Apr-01 May-01 N/A Proviskoning [PR-4-02 522/01 8/8/01 Data Correction The Evidentiary Databass (ED) is incorrectly
CLEC Specific reporting the denominator for PR-4-02 a3 "Coun
VZ Affiate of Ocdars Completed for product group”. The
Aggregate PR-4-02 denominstor should bs the "Count of
VZ Affitiate Spaciic Ordars missed for Verizon reasons, by product
group.” For an order to be counted in the
denominetor for PR-4-02, it must be complated
and inckida & company missed appointment
code.
CCPA2001-01084-Pro [1asued $22/01 |CLEC Aggregate |2 Wirs Digital, Apr-D1 Apr-01 Provisioning EFFLT Oata Correction In Aprit 2001, Line Sharing and DSL-Loop metrid
CLEC Specific POTS, POTS wers impiemented in PA. Afthough metrics
VZ Affiliste , POTS PR-5.01, 02 and 03 track performance far
Aggregete Leop, IXC FGD praducts other than DSL and Line Shering, the
VZ Affiiate Specific{trunks, CLEC test for dispatch introduced with the DSL/Line
trunks Sharing was not sppiied to POTs, 2-Wire Digie|
Spacials, IXC FGD Trunks and CLEC Trunks.
CCPA2001-01076-Ord | Production 6701 |CLEC Aggregale |xDSL, LineShare Aprot May-01 Apr01 Grdaring OR-1-03| _ 5/23/07 &A1 Cata Correction ‘Change Contral CCPA2001-00891-0rd was
CLEC Specic OR-1-04 completed in error. The resuits produced from
VZ AMfiiste OR-1-05 that change control are inaccurate and can not
OR-1.06 be used in the reporting of xDLS and LineSharg
OR-2-03 matrics. in order to sccurately report xDSL and|
OR-2-04 Line Share matrics on the PA C2C report for the
OR-2-05 April data month Verizon must revent back to thi
OR-2-08 fesults produced from en interim process.
Proprietary to Verizon 5008 PA Metrics Isaues - May Log.x!s
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CCPAZ2001-01081

Change
Managemant

May-01

May-01

Pennsylvania Issues Log
May 2001 Filing

Pra-Ordering

PO4.01
PO-4.02

5123101

81401

Template Change

The PA C2C report currently onty identifies that
Change Management natices sre being
measured. The dste caiculstions sre cormrect
and inciude bath change management notices
and confirmation notices. Howevaer, this # is noy
reflacted on the C2C report This changs insure,
the tamplats is consistent with the Guidetines

CCPA2G01-01132-M;

TPmﬂmmn

6/14/01

CLEC Aggragate 1P015
CLEC Spacific
VZ Affiliate
.
VZ Affiliate Specific

May-0t

May-01

Feb-00 - Apr-07

Maintsnance

MR-1.08

6/14101

Data Correction

{{mid-night) to 11:38 PM, equating to one minute

An internal sudit determined that a 24 hour
reparting penod in one of the maintenance
program paramneters had been defined 23 00:00

of transaction count not being processed. This
error does not affect the aversge \rsnsaction
time, but does sffect the iransaction count. Thd
end time parameter was changed from 23:50 to
23:59:59 to capture ef transactions. For April,
the PA transaction count went from 260708 to
280723 with the additional minute.

CCPA2001.01175-Ord Production

8/10/01

CLEC Aggregate |Spacialy

May.01

May-01

Jun-00-Apr-01

Ordering

OR-1-04
OR-1-08
OR-1-08
OR-1.10

87101

8/10/01

Data Correction

A pragram coding eftor that occurred in June
2000 rasutted m the s of an incorrect farmula
for the calcuiation of UNE Specialy recened via
ASRs in PA The C2C Guidelines requires the
numersfor as "Number of ASRs." for these
metrics. ED implemented the numarator
incorractly as "Sum of FOC Intervals on ASRs"
{l.a_ the totsl numbser of minutes of FOC interval
for the relevant ASRs), instead of the number o

CCPA2001-01185-Maei Issued

&7

CLEC Aggregste |POTS
CLEC Bpecific
VZ Afftate

Aggregate
VZ Affiliate Specific

Jun-01

NA

Maintenance

MR-1.01
MR-1-03

8701

Process Improvement

ASRs)

Change control CCPA2001-00826-Mai is being.

1o capture actuel transactions in
Caseworker in the North, R2 which pracesses
the MR1-01 and MR 1.03 transactions in the
Sauth, does not have thst same capabilty. Thel
MR1-01 and Mt 1.03 metric ratio should be
determined by utikzing the sctual North counts
Versus the current fixed 80/20 split for the creat:
and modify trensactions.

This will be an interim process until the R2
system in the Mid-Atlentic States including PA iy
repiaced with & system comparable to that used
in the North,

CCPA2001-01207-Mai Retcheduted

81501

CLEC Aggregite | Specials, D81, DS
CLEC Specific
VZ Affillste

Agyreysts
VZ AfMiste Specific

Jun-01

Apr-01

Maintenance

MR-2-01

MR.2.05

MR-4-01

MR-4-04

MR-4-06

MR-5.01

8/14/01

Data Correction

A3 product dissggragation hes occurred for
Speciels and Complex services, UNE Retalt
Specisis metricy processes heve not been
sdjusted. intermal investigations reveaied thet a
portion of DS1 and D33 Retadl services have no
been reported. These orders must be captured
in the Relail compare groups to provide an
accurste retall comparison to the UNE specials.

Osta Provider Commitmant of
7001

Propristary to Verizon
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May 2001 Filing

CLEC Aggregate 6/14/01 Data Correction As product daggregetion has occurred for
CLEC Spectfic PR-1-02 Special and Complex services, UNE Retad
VZ Affiate PR.1-07 {Specials metrics processes have not besn
Aggregate PR-1-08 {adjusted. internsl mvestigations have revealed
VZ Affiiste Spacific PR-1-12 that & numoer of DS1 and DS3 Retail services
PR-2-01 have not been reparted. Thase orders must be
PR-2-02 caplured in the Retail compare groups to
PR-2-07 provide an accurste retait comparison to UNE
PR-2-08 wholesale services This change provides the
PR-2-18 Tesuks vie an interim solution
PR-4-01
PR-4-02
PR-4-03
PR-5-01
PR-5-02
PR-5-03
PR-8-01
PR-3-03
PR-8-01
PR.9-02
CCPA2001-01220-Pro Issund 614101 |CLEC Aggregate |DSt, DS3 Jun-01 Apt-01 Provisioning PR-1-01 6714701 Oata Correction As product dissggregstion has occurred fer
CLEC Specific PR.1-02 Specisl and Complex services, UNE Retait
V2 Affikate PR-1-07 Specials metrics processes have not been
Aggtegate PR-1-08 sdjusted Internal investigations have revesisd
VI Affikate Specific PR-1-12 that @ number of DS1 and DS3 Retail services
PR-2-01 have not been reportsd. These orders must be
PR-2-02 | captured in the Retaii carmpure groups to
PR-2-07 provide an accurate retail comparison to UNE
PR.2-08 whelesale services. The change provides the
PR-2-18 fesuits n production
PR-4-01
PR-4-02
PR-4-03
PR-5-01
PR-5-02
PR-85-03
PR-8-01
PR-8-03
PR-8-01
PR-8-02
CCPA2001-01258.84 tssued 820001 CLEC Aggragats |AK Jul-0t NA Bing 81-2-01 6/20/01 Regulstory Mandute This request implements changes required to  {Requires @ TGS inttiative
CLEC Spacific 84-2-02 the biling metrics as part of Verizon's
VZ Affifiate B1-3-01 of the 271 qui
Aggregate 81-3-02 set by the Pannsyhanis PUC. Changes includel
VZ Affiliete Specific o-3-03 Imptementstion of new slectronic bifing metrics
Bl80t and the inclusion of electronic bills in existing
81-8-02 metrics.
Bi-7-01
B8I-7-02
B1-8-01
B1-8-02
Propristary te Verizon Told PA Metrics Issues - May Log.xis
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Pennsylvania Issues Log
May 2001 Filing

PR-1.01 Duta Correction Beginning with the February 2001 dete month,
PR-1-02 UNE ASRs lssusd for Spaciels, DS1 end 0S3
VI Atiiate PR-1-07 date retided in the Evidentiary Database (ED)
[Aggregete PR-1-08 ED receives compistion information from wmi
'VZ Affiiste Specific PR-1-08 an & cirewlt by croult basis. Howaver, when
PR-1-10 {individual circuks from the same PON/gervice
PR-1-11 orgder are statused in WFA-C on difterent days.
PR-2-01 ED has incorrectly counted the original service
PR-2-02 arder mors than once. This change will insure
PR.2-07 that ED counts the service order detedts from mJ
PR-2-08 last circult compieted.
PR-2-09
PR-2-10
PR-2-14
PR4-01
PR4-02
PR-4-03
PR-5-01
PR-5-02
PR-8-03
PR-8-01
PR-8-03
PR-7-01
PR-8-01
PR-8-02
CCPA2001-00707-Ord Production 18401 CLEC Aggregate Apr-01 May-01 N/A Ordering OR-1 4/13/01 4/18/01 Data Clanification The following dlarification appbes to the
CLEC Specifc oR-2 caiculstion of the distribution of LSRIASR
'VZ Affiiste confirmations, rejects and queries. An order is
Aggregate considered distribited st the time that Verizon
VZ Affiiate Specific: sends an order confiemation and or reject. If &
order confirmation and or reject is resent-the
time stamp will be the last time stamp ¥ the
problem with sending the
confirmation/rejact/query is within Verizons
systemns. If the problem is at the CLEC end
(their sysiems coutd not receive trensactions),
the time stemp will be the first time the order
confinnation/reject/query s sent.
Proprietary to Verizon
pristary 8of8 PA Metrics tssuss - May Log.xls
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PO-1 - Response Time OSS Pre-Ordering Interface
PO-1-01-5022 [Average Response Tume — Customet Serwce Record - EDI - PADE

PO-1-01-8023 JAverage Response Time ~ Customer Service Record - EDI - DC
PO-1-01-6024 |Average Response Tane — Customer Servica Record - EDI - MD
PO-1-01-8025 {Average Response Tiwne - Customer Service Record - EDI - MY
PO-1-01-8028 Average Response Time - Customer Service Record - EDI - VA
PO-1-01-6027 {Averape Response Time - Customer Servica Record - EDt- Wy
PO-1-01-6052 |Averape Response Time - Customer Servics Record - Web GU- PAJDE
PO-1-01-8053 |Average Response Time - Cusiomer Service Record - Web GUS - DC
PO-1-01-6054 |Average Response Time - Customet Service Recont - Web GUI - MD
PO-1-D1-6055 |Average Response Time - Customer Service Record - Web GUI - NS
PO-1-01-6056 | Average Response Time - Cusiomer Service Record - Web GUI - VA
PO-1-05-6037 [Average Response Time - Customer Service Record - Web GUI - WV
PO-1-02-6022 |Average Response Time - Due Date Avaiabity - EDY - PADE

PO- 1026023 {Averape Response Tine - Due Oate Avaiabilty - ED! - DC
PO-1-02-8024 |Averape Response Tine - Due Date Availabilty - EDt - MO
PO-1-02-5025 |Average Response Tane - Due Date Avaitabiity - EDY - NJ
PO-1-02-5026 |Average Response Tine - Due Date Avaiabilty - EDt - VA
PO-1-02-6027 {Average Response Time - Due Date Avaitabiity - EO1 - WY
PO-$-02-8052 |Aversge Response Time - Due Date Avadabilty - Web GUI - PADE
PO- +-02-5053 |Average Response Time - Duwe Date Avedabity - Web GUI - DC
PO-1-02-6054 | Average Response Tne - Due Date Availlability - Webd GU - MO
PO-102-6055 |Average Response Time - Due Date Availabiity - Web GLS - NJ
PO-1-02-5056 |Average Response Tume - Due Date Availability - Webd GUE - VA
PO-1-02-6057 |Average Response Time - Dus Date Avadtabiity - Web GUI - Wv
PO-1-03-6022 |Average Response Tine - Address Valitation - EDI- PATDE
FO-1-03-6023 | Average Response Time - Addrass Vaiidahon - EDE - DC
PO-1.03-6024 |Average Response Tame - Aciness Validation - EDI - MD
PO-1-03-6025 {Average Response Time - Address Validstion - EDS - N
FO-1-03-6028 |Average Response Time - Address Valldation - EDI - VA
PO-103-6027 |[Average Response Time - Address Validation - EDV - WV
PO-1-03-6052 JAverage Response Time - Address Validalion - Web GUI - PADE
PO-1-03-8053 |Average Response Time - Address Validation - Web GUI - DC
PO-3-03-8054 {Averspe Response Time - Address VaRdation - Web GLH - MD
PO-1-03-6055 |Averape Response Time -
PO-1-03-6056 |Average Response Time - Address Validation - Web GUIT- VA
PO-1-03-6057 |Average Response Tame - Address Validation - Web GUI - WV
PO-1-04-6022 |Average Response Yine - Product and Service Aveisbilty - EDI - PADE
PO-1-04-6023 |Average Response Time - Produdt and Service Availabiity - EDI - DC
PO-1-04-6024 [Average Respanse Time - Product snd Service Availebilty - ED) - MD
PO-1-04-5025 [Average Response Time - Product and Service Avaitsbility - EDI - NJ
PO-1-04-6026 [Average Response Tune - Product and Service Availability - EDI - VA
PO-1-04-6027 |Average Response Time - Product snd Service Availabilty - EDI - WV
PO-1-08-6052 |Average Response Time - Product and Service Avallabifity - Web GUI - PADE

PO-1-05-6022 [Aveiage P Tierwe - T Number ility and Ri ion - EDA - PAJDE
PO-1-05-€023 |Average R Twne - T Numbet Availability sno Ri -EDV-DC
PO-1-05-802¢4 |Average Tme - Ti Number ity and - EDI - MD
PO-1.05-8025 |average Time - Number and -EDV-NJ
PO-1-05-8026 [Average Twme - Number and -EDt- VA
PO-1-05-8227 |Average R Time - T4 Number and -EDI-WV
PO-1-05-8052 {Average Resp Time - T Number and - Web GUI - PADE
PO-1-Y56053 |Average Time - T Number and -Web GUI - DC
PO-1-05-8054 |Average Time - T Number and - Web GUI - MD
PO-1-05-5055 [Average Resp Tune - Number and - Web GUI - NJ
PO-1-05-8056 {Average Ry Tima - Number and -Web GUY - VA
PO-1-05-8057 jAverage Ri Twne Number and -Web GUAR - WV

PO-1-06-8022 jJAverags Response Time - Facilty Avallebity - (ADSL L.oop Qusiificstion) - EDI - PADE
PO-1-05-8023 JAverage Response Time - Facilty Avalabiity - (ADSL Loop Qualiication) - EDI - DC
PO-1-06.8024 jAverage Response Tane - Facility Avsitabilty - (ADSL Loop Qualification) - ED! - MO
PO-1-06-5025 jAverage Response Tame - Faciity Availebily - (ADSL Loop Qualification) - EDI - NJ
PO-1-06.6028 |Avernge Response Time - Faciity Avaitsblty - (ADSL. Loop Qualification) - EDI - VA
PO-1-06-6027 oe R Tune - Facilty Avaltabilty - (ADSL. Loop Quelification) - ED1 - WV

PO-1-07-6022 |Average Response Time - Rejecied Query - EDI - PADE
PO-1-07-8023 1Average Response Time - Rejecied Query - EDI - DC
PO-1-075024 0 Tine - Rej Query - EDI - MO
PO-1-07-8025 jAversge Response Time - Rejecied Guery - EDV - NJ
PC-1-07-5026 tAvernpe Responas Time - Rejecied Query - EDV - VA
PO-107-8027 [Average Responsas Tune - Rejected Query - £D3 - WV
PO-1-07-6052 [Average Response Thne - Rejected Query - Web GUI - PADE
PO-1-07-6053 Time - Rej Query - Web Gil - OC

PO-1-07-6057

Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsytvania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM/ BILLING

ORDERING &3 £ rattompetor deriet

Amﬂcs;omm-ﬂ;ﬁ-dom-webw-w
Aversge Response Time - Rejected Query - Web GUI - NJ
JAverage Response Tyne - Rejscted Query - Web GUI - VA

Average Response Time - Rejected Query - Web GUL - WV

PA CLEC Agprogate C2C 3887 CLEC Puadiosle

Attachment | - Guerard/Canny/DeVito Reply Decl. — Page 10

No Stanard

o Sipoviard
riins b <a 4 Sexc-de
No Stands #

No Stanaed
No Stands g
4o Stereined
No Sunderd
Fary phs €2 7 Seconds.
Mo Strgerd

PROPRIETARY INFORMATION

Propi y to Verizon P 1
vz CLEC Difference
£
07
.09
49
10.07
S8
489 -4.18
36
50
00
59
.25
77
NA
NA
58
NA
NA
igs
.07
.21
.45
.83
59
625 Q.37
.50
.20
99
.30
4. .54
s »
[)
.89
.90 12
41 02
a4 18
& 0y —
.49 NA
.49 A
| 1392 NA
| 1249 NA
12.49 NA
X1 4.07
- .49 2.67
43 578
92 12.82
1249 1494
12.49 15.40:
S .
07 NA
.07 NA
15 587
.07 NA
07 NA
% F) ==
.07 03
a7 A7
15 1
o7 .94
.07 80
a8 I
$2.86 .79
12 .88
1284 .76
12.06 .37
12.86 .75
W58 xo
1286 .32
1208 .85
12.84 .30
12.88 .59
12.85 .49
20 20 5% ]
.73
.18
.39
.41
. .07
L
.20 .97 -5.77
.18 , 71
.18 .53
12 .30
1] 85
.18 .00
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F0O-2-01-8040
PO-2-01-8042
PO.2-01-6043
PO-2-01-6044
PO-2-01-6045
PO-2-01-6048

Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BRLLING

PO-2 . OSS Interface Availability

0SS Interface Avsdabity - Total - Web - GLJI Mamtenance - PA
0SS Intertace Avallability - Total - Web - GLI Maintenance - DE
0SS Interface Availability ~ Total - Web - GUI Mamenance - OC
0SS Interface Avalability — Total - Web - GUI Maintensnce - MD
IOSS Interface Avadabity - Totsl - Web - GUI Maintenancs - NJ
OS5 intertace Avalabiity - Total - Web - GUI Maintenance - VA

PO-2-01-6047 JOSS intertace Avellabilty — Total - Web - GUI Maintensnce - WY
PO-2-01-6060 |OSS intertace ~Total - € NC Bonding - -PA
PO-2.01-5062 |OSS Witerface A - Total - e Bonding - Mait - DE
FO-2-01-5083 JOSS interface o -~ Tolal - ic Bonding - Mok -DC
P0-2-01-5064 [OSS Intertace A y ~ Total - ic Bonding - Mok - MD
PO-2-01-8065 [OSS interface 8 -~ Tolal - uc Bonding - (3. 1
PO-2-01-5068 [OSS Intertace Avallabiity - Total - Electronic Bonding - Matenance - VA
PO-2-01-8067 }OSS Inerface Avallabity ~ Total - Elecironic Bonding - Maimenance - WV
PO-2.02-8020 [OSS Wterface Availgbilty - Prwne Time - EDI - Pre-Ordering - PA
PO-2-02-5022 |OSS Intertace Avsitabiity - Prime Time - EDI - Pre-Ortesing - DE
PO-2-02-6023 {OSS Inmesface Availabifty - Prime Time - ED? - Pre-Ordefing - DC
PO-2-02-5024 [OSS intertace Avaliabity ~ Prime Tung - EO¢ - Pre-Ordering - MD
PO-2-02-6025 |OSS intertace Availabisty ~ Prime Time - £EDt - Pre-Ordering - NJ
PO-2-02-8026 $OSS Interface Avadabiity - Prime Tame - EDS - Pre-Ordering - VA
PO-2-02-6027 {OSS imerface Aveitabiity - Prime Tune - ED} - Pre-Ondering - WV
PO-2-02-6050 JOSS Intertace Availabiity — Prime Time - Web GUI - Pre-Ordering - PA
PO-2.02-6052 {OSS intertace Avsilabiity — Prime Time - Web GUI - Pre-Ordering - DE
PO-2-02-6053 |OSS intertace Avallabiity - Prime Time - Web GUI - Pre-Ordeting - DC
PO-2-02-6054 [OSS Intertace Avaitabilty — Prime Time - Web GUI - Pre-Ordering - MD
PO-2-02-6055 |OSS intertsce Avalabiity — Prime Time - Web GUI - Pre-Ordering - NJ

PO-2-02-6058
PO-2-02-6057
P-2-02-8040
PO-2-02-6042
PO-2-02-6043
PO-2-02-6044
PO-2-02-8045
PO-2-02-85048
PO-2-02-6047
PO-2-02-6080
PO-2-02-6062
PO-2-02-6083
PO-2-02-8084
PO-2-02-6065
PO-2-02-6068
PO-2.02-8067

(0SS Interfaca Avalabity — Prime Time - Web GUI - Pre-Ordering - VA
0SS intertaca Avalability - Prime Time - Web G - Pre-Ordering - WV
0SS intertsce Ausilgdilty - Prime Time - Web GUI - Mainienance - PA
0SS intertace Avalsbilty — Prime Tune - Web GUI - Mainlenance - DE
0SS intertaca Avaikabilty - Prime Time - Web GUI - Mainiensnce - DC
|OSS intertace Availabiity — Prime Time - Web GUI - Maintenance - MO
OSS interface Avalabity - Prime Tame - Web GUI - Mainienance - NJ
(0SS inertace Aveabiity — Prime Time - Web GUI - Maintenance - VA
0SS intertace Avalabiity - Prime Time - Web GUI - Mantenance - wyv

0SS ierface Availabiity - Prime Tone .- £lectronic Bonding - Mantenance - Wy
0SS Imertace Avallabity - Non-Prime Time - Web GUI - Maintenance - PA
JOSS Intertace Availabilty — Non-Prime Time - Web GUI - Mainterance - DE
OSS Imerface Avalabiity — Non-Prime Time - Web GUN - Maintenance - DC
0SS interface Avalabifity — Moo-Prime Time - Web GUL - Maintenance - MD
OSS Intertacs Availabilty - Non-Pricne Thme - Web GUI - Maintenance - NJ
OSS Interface Avalability - Non-Prime Time - Web GUI - Maintenance - VA
0SS mtertace Avaiiabilty - Non-Prime Tene - Web GUI - Mainienance - WV
OSS interface Availnbilty — Non-Prime Tame - Electronic Sonding - Maintenance - PA
0SS intertace Avalability - Non-Prime Time - Elecironic Bonging - Maintenance - DE
LOSS Intertace Avalebility — Non-Prime Time - £lectronic Bonding - Mantenance - DC
ime Thme " . e

PO-3 - Contact Carter Availabil

[Average Speed of Answering - Ordering - Petsburgh
% Answered within 20 Seconds — Orueuq Pitsburgh
9 - Repair -

MR-1-01.6040
MR-1-01-8060
MR- 1-02-8040
MR-1-02-6080
MR.1-03-5040
MR- 1-00-6060
MR-1-04-8040
MR-3-04-8080
MR-1-05-5040
MR-1-05-6080
MR-$-06-6040

Speed of
%NMMM?DS‘W Repar - Richmond

PO-4 - Timeliness of Notice.

Change Managemaent Natices seni on Time - Type | - Emergency Maininensnce
% Notices/Confrmations Serst on Tane - Regulatory

% Notices/Conlfirnetions Sent on Time - Indusiry Slandand

% Neticas/Confirmations Sent on Tumw - VZ Originsted

Nothication of inferfece

Notce ol Oul

[Averape Response Time - Creste Trouble - Web GUN

§Average Response Time - Creste Trouble - Electronic Sonding
Average Response Time - Sistus Troubie - Web GUY

[Average Response Time - Siatus Trouble - Electronic Bonding
[Average Response Time - Modify Trouble - Web GUY

Average Response Twne - Modify Troutle - Electronic Bonding
IAverage Response Time - Request Canceltation of Trouble - wnGUl

Average Response Time - Requesi C. of Trouble - Bonding
Average Response Time - Trouble Report History (by TR/Circult) - Web GUY
Average Response Tane - Trouble Report History (By TN/Circuk) - Electronic Bonding
Average Response Time - Test Troubie (POTS Onty) - Web Gui

MR-1-D8-8060

[A R e Tyne - Test Trouble (POTS - Electronic

PA CLEC Aggrogats C2C 0307 CLEC Public.tis

Attachment 1 - Guerard/Canny/DeVito Reply Decl. — Page 11

20 Mirmstes

S5% withiny 48 Heurs
95% watun 72 Mours.

Party phus < 7 Seconas
Panty phus <= 4 Secorste
Party phus <= 7 Geconds
Parity phus <= 4 Seconds
Parity phu <> 7 Seconda
Parity phas <% & Seconds
Parity pham <= 7 Secands.
Parity plus <= 4 Seopeuts
Party phe <3 7 Seoonds
Pacty phas <= 4 Seconds
Party pha <2 7 Seconds
Panty phs <= 4 Saconde

PROPRIETARY iINFORMATION
Proprietary to Verizon Pennsylvania
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10.00 3
| [V7) I 1
C NA I ]
vz CLEC Obyervalions Difrenes
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

84-1-01-2030 | % DUF inn 3 Busmess Days
BI-1-02-203C [ % DUF in 4 Business Days
B-1-03-2030 | % DUF in § Business Days
Bi-1-04-2030 | % DUF in 8 Business D3

B1-2 - Timeliness of Carrier Bilf

81-2-01-2000 [ Timefiness of Carer Bdt ]
-7 - Accuracy

B1-3-01-2030 [ % Biing Adustments ]

B1-3-02-2030 | % - Number of s

B8i-4 - DUF Accurscy
BI-4-01-2030 [% Usage Accasacy
B14-02-2030 |% Comected Usage Records Defivered on Time

8i-5 - Accuracy of Mechanized Bill Feed
B-5-01-2030 I% @ of Mechanized Bill Feed ]

B8-6-C of ¢ Charges
BI-8-01-2030 % Cowomeness Usage Ch-gn Including PCD Deitycd vapes
B-6-02-2030 [% Ci

81.7 - Comp

8/-3 - Non-rec
BI-8-01-2030 %WMMWCW: nciuging PCD Deisyed Charges ]
B1-3-02-2030 [%C Chames - Excluding PCD Delayed Charges

O0-1 - Operstor Services - Speed of Answer

OD-1-01-1020 |Average Speed of Answer - Qperator Services
OD-1-02-1020 |Average Speed of Answaer -~ Dirsctory Assisiance
©0-1-03-1020 | % Answered within 30 Seconds - Operstor Services.
OD-1-03-0000 [ % Answered within 30 Seconds - Operalor Senvices
©D-1-04-1020 |% Answered within 30 Seconds - Dseclory Assistance
OD-1-04-0000 |% Answered within 30 Seconds - Direclory Assistance

OD-3 - DA Detsdase Accurne
©OD-3-01-1020 | % DA {3 1

R AR e e |
GE-1 - ing Verification
GE-1.01-2030 [% D Listing Verication R: Fumished On-Time ]

GE-2 - Condwit and of

GE-2-03-2030 {% of Access Ri Re: es Transmaied On-Time ]
GE-} - Bona Fiie Res, 3

GE-3-01-2030 [% Bona Fide Fumeshed On-Tame ]|
= Neo Retaid L
L ions end sheel - }

PA CLEC Aggregats CIC 8501 CLEC Publicts

Attachment | — Guerard/Canny/DeVito Reply Decl. - Page 12

No Standerd
95% of DUF i 4 Bumress Ouys.
No Stardwrd
No Standard

SE% i 10 Businwse Daye

Partty weith VZ Rutail
o Standarg

BN
No Sandard

No Standerd
Party wih VZ Retad

No Standard
Parity ws VZ Retad

o Standard
Partty wvth V2 Rewil

85% an or betore Dus Dete

Party with VZ Rowi™

No Standerd

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania

CLEC Obsarvations Difterance
—SUEC
8537
80.74 119442668 ]
| %020 |
91.88
I S
Actua) Performance Number of Observations
vz cuEe vz AN CLECS Samphing Emor  Z-Scors
t 053 | 0.0 | 302432450 | 18201277
{ LES] | 0.0 | 4262506
CLEC DXfervnce
100 [ 30060 | nm»:ns
Actval Perfermance Humber of Observations
vz CLEC vz ABCLECS

647, 1 &0 T _99rec09.71
l 8918 | 55% | s7as5788.26 i

236 0.41
5.25 1,96
90.74 100.00
100.00
95.60 99,30
9930
| 99.50 { 10000 | 200 i 200 { on T o711 1}
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

OR-1 - Order C%m Timeliness
OR-1-01-2320{Av. Local L equest Confirmation (LSRC) (Flow-Through)

OR-1-02-23204 % On Time LSRC - Flow-Through

OR-1-03-2320{ Average LSRC Time < 10 Lines - Electronic (No Flow-Through)
OR-1-04-23201% On Time LSRC < 10 Lines - Electronic (No Flow-Through)
OR-1-05-2320} Average LSRC Tima >= 10 Lines - Electronic
OR-1-08-2320{% On Time LSRC >=10 Lines - Electronic
OR-1-07-23201Average LSRC Time < 10 Lines - Fax

OR-1-08-2320{% On Time LSRC < 10 Lines - Fax

OR-1-08-2320| Average LSRC Time >= 10 Lines - Fax

OR-1-10-2320|% On Time LSRC >= 10 Lines - Fax

OR-2 - Reject Timeliness
OR-2-01-2320{ Average Local Service Request (LSR) Reject - Time (Flow-Through)
OR-2-02-23201% On Time LSR Reject - Flow-Through
OR-2-03-2320{ Average LSR Reject Time < 10 Lines - Electronic (No Flow-Through)
OR-2-04-2320]% On Time LSR Reject < 10 Lines - Electronic (No Flow-Through)
OR-2-05-2320] Average LSR Reject Time >= 10 Lines - Electronic
OR-2-06-2320] % On Time LSR Reject >= 10 Lines - Electronic
OR-2-07-2320] Average LSR Reject Time < 10 Lines - Fax
OR-2-08-2320}% On Time LSR Reject < 10 Lines - Fax
OR-2-09-2320{Average LSR Reject Time >=10 Lines - Fax
OR-2-10- % On Time LSR Reject >=10 Lines - Fax

OR-7 - Confirmations/Rejects Sent within 3 Business Days
OR-7-01-2100] % Confirmation: \ t Wrthin 3 Business Days

OR-1 - Order Confirmation Timeliness

OR-1-03-2341{ Avarsge LSAC Time < 6 Lines - Electronic
OR-1-04-2341] % On Time LSRC < & Lines - Electronic
OR-1-05-2341| Average LSRC Time >= 6 Lines - Electronic
OR-1-08-2341] % On Time LSRC >= B Lines - Electronic
OR-1-07-2341] Average LSRC Tima < 6 Lines - Fax
OR-1-08-2341}] % On Time LSRC < 6 Lines - Fax
OR-1-09-2341| Average LSRC Time >= 8 Lines - Fax
OR-1-10-2341] % On Time LSRC >= 8 Lines - Fax

OR-2 - % Yimeiiness - Requiring Loop Qualificetion
OR-2-03-2341] Average LSR Reject Time < 5 Lines - Efectronic
OR-2.04-2341] % On Time LSR Reject < 6 Lines - Electronic
OR-2-05-2341] Avernge LSR Reject Time >= 6 Lines - Electronic
OR-2-068-2341} % On Time LSR Reject >= 6 Lines - Electronic
OR-2-07-2341; Average LSR Reject Twne < 8 Lines - Fax
OR-2-08-2341] % On Time LSR Reject < 6 Lines - Fax
OR-2-03-2341] Average LSR Reject Time >= 8 Lines - Fax
OR-2-10-2341] % On Time LSR Reject >= 6 Lines - Fax

Average LSRC Time < & Lines - Elecronic
% On Time LSRC < 8 Lines - Electronic
Average LSRC Time >= & Lines - Electronic
% On Time LSRC >= & Lines - Electronic
Avarage LSRC Time < 6 Lines - Fax

% On Time LSRC < 8 Lines - Fax

Average LSRC Time >= 6 Lines - Fax

% On Time LSRG >= 6Lines - Fax

eject b
OR-2-04-2342} % On Tirme LSR Reject < 6 Lines - Electronic
OR-2-05-2342] Average LSR Reject Time >= & Uines - Electronic
OR-2-08-2342 % On Time LSR Reject >= & Lines - Electronic
OR-2-07-23421 Average LSR Reject Twne < 8 Lines - Fax
OR-2-08-2342] % On Time LSR Reject < 6 Lines - Fax
OR-2-09-2342] Average LSR Reject Time >= 6 Lines - Fax
OR-2-10-2342] % On Time LSR Reject >= 6 Lines - Fax

continved

PA CLEC Aggregate C2C 0501 CLEC Public.xis

§5% within 48 hours
No Standard
95% within 96 hours.

No Standard
95% wathin 72 hours.
o Standard
95% within 48 hours.
Na Standard
5% within 98 hours

No Standard
95% within 72 hours.
No Standard
95% within 72 hours
No Standard
95% within 98 hours
No Standard
5% withiy 98 hours

No Stardard
5% withir. °2 hours
No Standard
95% within 72 hours
No Standsrd
5% within 56 hours

85% within 96 hours

No Standard
5% within 72 hours
No Stendard
95% within 72 hours
No Standard
D5% within 96 haurs
No Standerd
95% within 98 hours

No Standavd
95% within T2 hours.
95% within T2 hours.

No Standard
5% within 96 hours

95% within 98 hows
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

Metric #

OR-1 - Order Confirmation Timeliness

OR-1-03-22 14| Average L. Tune < 10 Lines - Non-DS0, DS1, & DS3 - Electronic
OR-1-04-2214]% On Time LSRC < 10 Lines - Non-DS0, DS1, & DS3 - Electronic
OR-1-05-2210]Avarage LSRC Time >= 10 Lines - DSO - Electronic
OR-1-05-2211|Average LSRC Time >= 10 Lines - DS1 - Electronic
OR-1-05-2213|Average LSRC Time >= 10 Lines - DS3 - Electronic
OR-1-05-2214jAverage LSRC Time >= 10 Lines - Non-DS0, DS1, & DS3 - Electronic
OR-1-06-2210}% On Time Lt SRC >=10 Lines - DSO - Electronic

OR-1-06-2211[% On Time LSRC >=10 Lines - 051 - Electronic

OR-1-06-2213[% On Time LSRC >=10 Lines - DS3 - Electronic

OR-1-06-2214{% On Time LSRC >=10 Lines - Non-DS0, DS1, & DS3 - Electronic
OR-1-07-2214]Average LSRC Time < 10 Lines - Non DS0,0S1, & DS3 - Fax
QOR-1-08-2214}% On Time LSRC < 10 Lines - Non DS0,0S51, & DS3 - Fax
OR-1-08-22 10| Average LSRC Time >= 10 Lines - DSO - Fax
OR-1-09-2211jAverage LSRC Time >= 10 Lines - DS1-Fax
OR-1-08-2213§Average LSRC Time >= 10 Lines - DS3 - Fax

OR-1-09-22 t4|Average LSRC Time >= 10 Lines - Non DS0,DS1, & DS3 - Fax
OR-1-10-2210}% On Time LSRC >= 10 Lines - DS0 - Fax

OR-1-10-2211{% On Time LSRC >= 10 Lines - DS1 - Fax

OR-1-10-2213{% On Time LSRC >= 10 Lines - DS3 - Fax

OR-1-15.2214{% On Time LSRC >= 10 Lines - Non DS0,DS1, & DS3 - Fax

OR-2 - Refect Timeliness —_
OR-2-03-2200{Avarage LSR Rejact Time < 10 Lines - Electronic (NO Flow-Through)

OR-2-04-2200[% On Tima LSR Reject < 10 Lines - Elecyonic (No Flow-Through)
OR-2-05-2200]Average LSR Reject Time >= 10 Lines - Electronic
OR-2-08-2200{% On Time LSR Reject >= 10 Lines - Electronic

OR-2-07-2200| Average LSR Reject Tima < 10 Lines - Fax

OR-2-08-2200{% On Time LSR Raject < 10 Linas - Fax

OR-2-09-2200] Average LSR Reject Time >=10 Lines - Fax

OR-2-10-2200{% On Time LSR Reject >=10 Lines - Fax

OR-J - Percent Refects

CR-201:2000 % Rejects

OR-8 - Crder Accuracy

OR-8-71-2000] % Accuracy - Orders
OR-8-02-2C<0} % Accuracy —
OR-8-03.2000f % A ~LSRC

OR-8 - Acl t Timeliness
OR-3-01-2 s On Time

OR-9 - Order Acknowledgement Completeness
CR-9-01-2000] % Acknowledgemant Completeness

L Notations defined on L sheet - last

PA CLEC Aggregate C2C 0501 CLEC Public.xis

Attachment 1 — Guerard/Canny/DeVito Reply Decl. - Page 14

Standard

No Standard
93% within 48 hours
Nc Standard
No Standand
No Standard
No Standard
95% within T2 hours
5% within 72 hours
95% within T2 hours.
5% within 72 howrs
No Standard
95% within 72 hours
No Standard

25% watrin 08 hours.
95%; within 96 bours
95% withmn 96 nours
95% within 98 hours

o Standard
35% within 48 hours
Na Stancard
95% within 72 hours
No Stendard
$5% within T2 hourr
No Standard
95% within 3C hours

No St dud

No Standwd
97 vAINY 2 Hous

No Stantard
No Signdwd

£3% of ord.ary withot errans
Mo Standard
Not mo-e than 5% o, LSRCs resent cie t. V2 arer

D5% within 2 rour:

99% Sent Sams Day

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania
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Attachment | — Guerard/Canny/DeVito Reply Decl. — Page 15
Carrier to Carrier PROPRIETARY INFORMATION
Performance Standards and Reports Propristary to Verizon Pennsylvania
May 2001
Verizon Pennsylvania
CLEC Aggregate Performance
RESALE PROVISIONING - POTS 7 SPECIAL SERVICES
g - Tobal 15 5t admens Actust Parformancs Nurmber of Observasons
i s vz A:'::- "3 Al CLECs Sondwd gk ZScors
PR-1.A interval Oftered.
PR-1-04.2100 [Average Interval Offered ~ Drspatch (8-9 Lines) Porty wany VT Rotad X3 4.00 169 1 825
PR-1-05-2100 |A Interval Offered - Dupatch (>= 10ines, Purty with V2 Notad 801 3,00 147 € 861
PR-2- A Intarval
PR-2-04-2100 [Average Iniervai Compieted - Dnpaich (6-0 Lines) l Pacy weh VT Rotwd 784 | s00 | 14 T 7 T 8% 1 T 7]
PR-2-05-2100 {As tnteeval od - {>= 10 Lwes) Pacity with V2 Rotnd 738 1 220 1 114 T s i 880 | I |
(PR-3 . Compieted within Specified Days
PR-3-01-2100 [% Compieted n 1 Day {1-5 Lmes - No Dispaich) 132198 1798 2
PR-3-02-2100 [% Compietad in 2 Days {1-5 Lines - No Dispatch) 132198 1798 506 |
PR-3-03-2100 [% Completed n 3 Deys {1-5 Lines - No Dispatch) 132198 1790 .
PR-3-04-2900 {% Compheted in 1 Dey {1-5 Lines - Dispatch) 12734 130
PR-3.05-2100 [% Completed m 2 Deys {1-5 Lines - Dispatch) 12734 330 75
PR-3-06-2100 |% Completed i 3 Deys (1-5 Lines - Dispatch) 12734 130 X
PR-3-07-2100 |% Completed in 4 Deys (3-5 Lines - Total) 144937 1928 33
PR-3-08-2100 [% Completed in § Dsys (1-5 Lines - No Dispetch) 132198 1798
PR-3-00-2100 |% C =5 Doys (1.5 Lines - Dispatch) 12734 130 B
PR-3.10-2100 {% Compteted in 6 Days (1.5 Lines - Total} 144337 1928 83
PR-4 - Missed A
PR-4-02-2100 [Aversga Detsy Osys - Tolal
PR-4-03-2100 | % Missad Appt — Customer
PR-4-04-2100 [% Missad Appt - VZ - ch
PR-4-05-2100 {% Missed Appt — VZ - No Dispaich
PR-4-08-2100 | % Missed Appt. — Customes — Due 1o Late Order Confitation
PR-4-10-2100 | % Missed Appt - VZ ~ Standard Interval (W Coded) Orders — Drspatch

PR-8-01-2100

PR-8-02-2100 | %

PR-1-01-2110 [Average intervai Offered ~ Total No Dspaskch

PR-1- A intarval Offered

PR-*-13-2110 Ay

PR-2-01-2110 {Average nterval Cornplated - Tatal No Orspatch
PR-2-33-2140 |A

PR-1-01-2120 {Average Intervat Oftersd —~ Total No Despatch
PR-1-03-2120 {Ave)

PR-2-01-2120

PR.2-03-2120 [A

PR-§ - Orders in 8 Mold Status
% Open Orders in 3 Hold Status > 30 Days.
Orders in a Hold Statys > 90

PR . A Interval Offered
l ;hwvdov-nd- Dispatch [1-5 Lines} N l

PR-2 - A £ fated interval
Avernge ~ Tetal No Duspatch
intecval - 1.5 Lines)

Coded) Orders ~ No Dispateh

% Missed Appt - VZ — Standard Interval

PR.S - Facility Missed Orders

[ 8 T 738 T "a77106 | 8430}
-IE--E--EZEE-

440496
440498

000
0.00

Parky with VZ Rewd
Purty wet VZ Rocd

0.00
000

POTS

13175
3296

Farty waih VZ Retal
Barty weh V2 Rutad

PR-2- A < Interval

3501

Partty v VT Mutad
12748

Parity wits» VZ Ratad

11951 ] 1035 T
intervel Completed -~ Dispatch {1-5 Lines 3644 | 61 |

127

Party weth VT Retad
119 1

Party wah VZ Reead

0.87 183 158185 T 2570 T
355 293 #9084 2|

2451}
€9

15

160 |
1285 |

Posity with VZ Rutaé
Purity vaths VZ Retak

151918 _ T
9090 |

PR-1 - A nterval
PR-1-01.2341 fAverage intervat Offersd — Total No Dispatch
PR-1-02.2341 |A nterval Offered — Total Dispsich
PR-2 - A interval
Average mwva Completed - Totw No Dna-lcn
~Totat

PR-2-01-2341
PR-2-02-2341

PR-8.01.2341

PR-6 - Inztaliation Qui
& % instohstion Troubles repaced withn 30 Deys
PR-8-03-2341 { % insi_Troudles reported w/ in 30 - FOWTOR/ICPE

PR - Orders in a Hold Stalvs
PR-8-01-2341 % Open Orders »n 2 Hod Status > 30 Deys
Orders in a Hold Status > 90 D

PR-3-02.2341 [%

310
rx ]

Parity wan VT Rewwd
Party wath VT Rotail

-1

1
|

E

]

arn
an

Purdy with VZ Retd
Party with VZ Reteid

-
|

PR-4 - Sizssed
'Awmm- otat
% Missed Appt ~ Customer
% Mased Appt. ~ VZ - Dispatch

% Missed Appt. - VZ - No Dispeich

% Missed Appt - Customer — Due 1 Late Order Confrmation
% Missad Appt ~ Y2 - Std Int. {W Coded) Orders ~ Dispatch

% Missad Appt — V2 - Std_ it (W Coded) Orders - No Dispateh

Appomimen - Verzon — Faciities
% Orders Heid for Facidties > 15 Days
3% Orders Held for Faciities > 60

contnued
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
RESALE PROVISIONING - POTS | SPECIAL SERVICES

Metic ¥

PR-1 - A Intereat
PR.1.01-2342 [ Average intarval Offered — Total No Dispatch
PR-1-02-2342 [Ave: interval Offered — Tota) D¢
PR.2. A (= ated interval
PR-2-01-2342 [Average imervat Completed — Total No Dispaich
PR-2-02-2342 [A Imerval Ci ed - Totsl Dispatch

Attachment | — Guerard/Canny/DeVito Reply Decl. — Page 16

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsytvania

Party wah VADI Line Shasvg
Pursty weth VADI Line Shanng

PR-6-01-2342

PR-8-01-2242

PR-8-02-2342 | %

‘AWchme—Tom

PR-4 - Missed

% Missed Appt. — Customer

% Missed Appt. - VZ - Dispatch

% Mivsed Appt - VZ - No Di

% Missed Appt -~ Customer — Due 10 Late Order Confimmation
% Missed Appt ~ VZ ~ St Int. (W Coded) Orders ~ Dispatch

PR-8 - ingtaliation Qu
% installation Troubles reported within 3C Days
3 od w in 30 Duys - FONTOK/CPE

PR-6-03.2342 | % Inst. Troubles 1

PR-8- Orders In » Mold Status
% Open Orters n » Hold Status > 30 Days Party wah VAD! Live Sharing 0.00 0.00
Oxrders in 8 Hotd Status > B0 Puarkty with VAD! Line Staring ¢ 00 0.00

% Missed . = VZ - St It (W Coded) Orders ~ No

FR-§ . Facility Missed Orders

% Mixsed Appaintment ~ Verzon ~ Faciities
% Orders Heild for Facilties > 15 Days
% Orders Held for Facilties > 60 Ox

PR-1. A intervel Oftered
PR-1-10-2103 [Average Intervat Offesed - Dmd: NODW Party with VZ Retat 0.34 030 34119 | 1368 1048 0.01 T
PR-1-14-2103 [Aws It Oftered — Party wih VZ Rewmd 0.71 NA 35 1 1 046 | | l
PR-2 - A oted interyal —
PR-2-10-2103 [Average interval Comabtcd Dasconnects — No Dap-tch Party with VZ Retad 035 ] 981 | 1321 ! 050 L 173 I 207 l
PR-2-11.2103 Average interval C: ed - Disconnects — Party with VT Retd 072 NA 2 1 1 0.45 i H
Actust Performancs Number of Observatons
vz ‘:"f:‘ vz A% CLECT) Srdd  SemphegBos  ZSeor
PRV - A Interval Offered
PR-1-01 2200 [Average intervai Offeted - Total No Dispsich Paty with VZ Retaé 1663 .89 256 9 7054
PR-1-02-2200 |Average Interval Offersd — Totsl Dispatch Parlty with V7 Rutat 11 12 71 60 2t 10.2° 231 1
PR-1-08-7710 Average intervai Offered — DSO Purty with V2 Retad 1.32 .67 108 3 FE:5)
PR.1-Q7-221 {Averags intervai Offerad — DS1 Panty wlth VI Reted 18.50 .83 [ _.420 26 77 80 360 274
PR-1-08-22°3 [Average laterval Offersd - DS3 Party vt ' Z etad NA NA
£R-1-10-120" [Average inter:sl Offerad — Disconnects - No Dwspaich Panty with VI Rutad 0.92 \ 187 027
PR-1-11.7 32 |Average interval Offered —~ Disconnects - Dispateh Purity with V7 R sent 190 NA 21 . !
PhR-2 - Al » Ci interval - .
Avorage Inerval Compieted - Total No Ompatch Paky vieh VZ Reesd 835 75 74 Py -
Aversge intarval Complated - Total Dispsich X 140 768
Avernge interval Compieted - DSO
{Aversge interval Compieted - DS1
Average iaterval Completed - DS3
jAveraga interval Completed - Disconnacts — No Dispalch
Averags imerval Co) ~ Disconnects - Di n

PR-4 . Missed Appointments
% Mosed Appt. - VZ - Totat

Average Deley Days - Tota
% Missed Appt. ~ Customer
% Missed Appt. — Customsy — Due to Late Order

Confinmation
% Missed Appt. — VZ - Standard (mtarvel (W Coded) Orders —Total

PR-&_Instalistion Qu.
PR-8-01-2200 [% instaiaten Troubles reported within X0 Deys.
PR-8-03-2200 | % (nstalistion Troubles within 30 — FOW/TOK/CPE
PRS- Orders in 8 Hold Staiis
PR-8-01-2200 [% Open Ocders in » Hold Status > 30 Days J
PR-8-02-2200 | % Orders in 3 Hold Starus > S0

X igng_de! d -

PA CLEC Apgragete CIT 0601 CLEC Public st

REDACTED - For Public Inspection



MR-4-06-2100
MR-4-07-2100

Carrier to Carrier
Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance

Attachment | - Guerard/Canny/DeVito Reply Decl. - Page 17

RESALE MAINTENANCE - POTS/SPECIAL SERVICES

% Cieared (a¥f roubles) within 24 Hours
% Out of Service > 4 hours
% Out of Service > 12 howrs

MR-4-08-2300

MR-5 - Ry anbkk ports
R 1. T i —

MR-2-02-2341)
MR-2-03-234 1
MR-2-04-2341
MR-2-05-2341.

% Out of Service > 24 Hours

MR-2 - Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Centrat Office
% Sul R

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-234¢

bsacuent Reposts
% CPE/TOKIFOK Trouble Report Rate
MR-1 - Missed /

MR+ - Troubie Duration intervels

Mean Time faRepdv-T.N

[Mean Time to Repair - Loop Trouble

Mean Time To Reparr - Centrat Ofice Trouble
% Cleared (sl troubles) within 24 Hours

% Out of Service > 12 hours

MR-4-08-7341

MR-5 - Repest Trouble Report:
R 1.0y T 1. Y ok a—

% Out of Service > 24 Hours

MR-3-01-234;
MR-3-02-234;

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania

cLEC
Stundard v Aggregete

Parlty with VZ Retad 0.62 0.79
Pacty with VZ Retad (X1 010

No Standard 14,46 10.27
Party withy VZ Retad 0.67 o084
Packy with VZ Retad 11.93 0.34
Parity with VZ Retad 575 AT
Pacty with VZ Retad 423 382 -2.48
Party whth VZ Retad 17.57 15.84 58538 690 17838 ] .70 47
Pty with VZ Retsd 1858 16.70 52470 60% | 1843 | 0.16 X
Parky with VZ Retad 86 10.08 6068 - N ]
Panty with V2 Reted 790 K] 38538 53
Party with VZ Retad 78.93 13,38 37713 X
Party with VZ Retad 60.12 %676 LA
Party with VZ Retad 23.0% 1718 .15
Pwity wen VZ Retsd 14.06 1870 | 58538 690 | I 13 ] 34 ]
Pority with VZ Retad Q.34
Party with VZ Retat 612

No Standard 1166
Parky with VI Retad 121

7178

7178
T o0

100.00

100,00

100.00

Porlly with VADI Line Shering 2934
Porty it VADI Live St | 1728
Party with VADS Line Sharing 77.61

Pary with VADS Lyw Sharing 34.33
Parky with VAD! Une Shering | 5204 | NA | T
Actesl Partermence Mumber of Cbaervationa
" CLEC [ MCLECs R SamplingEros  2Scers

PA CLEC Agorepate C2C 9641 CLEC Public.sle

Purity with VZ Retad
Paslty wih VZ Retod

Panty with VZ Retad

FParty wih VZ Retod

Party with VZ Reted

Party with VZ Revel

Party with VZ Retall

Paclly with VZ Retad

Porty with VZ Retad

REDACTED - For Public Inspection



Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE ORDERING - POTS / SPECIAL SERVICES
4

Metric ¥
_OR-1 - Order Confirmation Vimeliness

OR-1-01-3331fAv. Locail Senvice Request Confimaiion (LSRC) (F low-Through)

OR-1-02-3331]% On Time LSRC - Fiow-

OR-1-03-3131|Averape LSRC Time < 10 Lines - Electronic (No Flow-Through)

OR-1-04-3331{% On Time LSRC < 10 Lines - Electronic ( No Fiow-Through)

OR-1-05-3331]Average LSRC Time >= 10 Lines - Electronic

OR-1-06-3331|% On Time LSRC >=10 Lines - Electronix

OR-1-07-3331 |Average LSRC Tine < (0 Lines - Fax

OR-1-08-3331]% On Time LSRC < 10 Lines - Fax

OR-1-09-3331 |Average LSRC Time >= 10 Lines - Fax

OR-1-10-3331[% On Time LSRC > 10 Lines - Fax

OR-2 . Reject Timeliness —
OR-2-01-3131 [Average Local Service Request (LSR) Reject - Time (Flow-Through)
OR-2-02-3331[% On Time LSR Reject - Fiow-

OR-2-03-3331 [Average LSR Reject Time < 10 Lines - Electronic { No Flow-Through)
OR-2-04-3331 [% On Time LSR Reject < 10 Limes - Electronic (No Flow-Through)
OR-2-05-3331 |Average LSR Rejoct Time >= 10 Lines - Electronic

OR-2-08-3331 [% On Time LSR Reject >= 10 Lines - Electonic

OR-2-07-3331 |Average LSR Reject Time < 10 Lines - Fax

OR-2-08-3331{% On Time LSR Reject < 10 Lines - Fax

OR-2-08-3331 [Average LSR Rejeci Time >=10 Lines - Fax

OR-2-10-3331 (% On Time LSR Reject >=10 Lines - Fax

OR-7 . Confirmatio Sent within 3 Business
OR-7-01-3331| % firmations/Rej Sent Within 3 Business

OR-1 - Order Confinmation Timeliness
OR-1-01-3140fAv. Local Service Request Confernation (LSRC) (F low- T hrough)
OR-1-02-3140]% On Time LSRC - Flow-Through
OR-1-03-3140{Averags LSRC Time < 10 Lines - Efectronic (No Fiow-Through)
OR-1-04-3140% On Time LSRC < 10 Lines - Electronic { No Fiow-Through)
OR-1-05-3140jAverage LSRC Time >= 10 Lines - Electronic
OR-1-08-31401% On Time LSRC >=10 Lines - Electronix
OR-1-07-3140 {Average LSRC Time < 10 Lines - Fax
OR-1-08-3140]% On Tine LSRC < 10 Lines - Fax
OR-1-09-3140|Average LSRC Time >» 10 Lines - Fax
OR-1-10-3140{% On Time LSRC >= 10 Lines - Fax

OR-2 - Refect Timelinass
OR-2-01-3140}A Local Senice Request (LSR) Reject - Time (Flow-Through)
OR-2-02-3140]% On Twme LSR Rejec! - Flow-

OR-2-03-3140 | Average LSR Reject Time < 10 Lines - Electronic ( No Flow-Through)
OR-2-04-3140|% On Tine LSR Reject < 10 Lines - Eledronic (No Fiow-Through)
OR-2-05-3140 [Average LSR Reject Time >= 10 Lines - Electronic

OR-2-06-3140% On Time LSR Reject >» 10 Lines - Electonic

OR-2-07-3140 A LSR Reject Tine < 10 Lines - Fax

OR-2-08-3140]% On Time LSR Reject < 10 Lines - Fax

OR-2-09-3140|Average LSR Rejeci Time >=10 Lines - Fax

OR-2-10-3140{% On Time LSR Reject >=10 Lines - Fax

Qualification)

OR-1 - Order Confirmation Timeliness
OR-1-03-3341 {Average LSRC Time < 8 Lines - Elecironic ( No Flow-Through)
OR-1-04-3341 |% On Tame LSRC < 8 Lines - Electronic { No Flow -Through)
OR-1-05-3341 |Average LSRC Time >= 8 Lines - Electronic
OR-1-06-3341{% On Time LSRC >= & Unes - Electronic
OR-1-07-3341]Average LSRC Time < & Lines - Fax
OR-1-08-3341[% On Time LSRC < & Lines - Fax
OR-1-09-3341|Average LSRC Time >x 6 Lines - Fax
OR-1-10-3341|% On Time LSRC >= 6 Lines - Fax

OR-2 - Timeliness Qumiification,
OR-2-03-334 1 Average LSR Reject Time < 8 Lines - Ehdmmc(NoFlow-Thwgh)
OR-2-04-3341{% On Time LSR Reject < 6 Lines - Electroning { No Flow-Theough)
OR-2-05-3341{Average LSR Reject Time >= 6 Lines - Electronic

OR-2-08-3341{% On Time LSR Reject >= & Lines - Electronic
OR-2-07-3341Average LSR Reject Time < & Lines - Fax

OR-208-3341]% On Time LSR Reject < 6 Lines - Fax

OR-2-09-3341 fAW LSR Reject Time >= 6 Lines - Fax

OR-2-10-3341{% On Time LSR Reject >= 8 Lines - Fax

_OR-1 - Order Confirmation Timeliness L Qualification,
OR-1-07-3342[Average LSRC Time < 8 Lines - Fax
OR-1-08-3342]% On Time LSRC < 8 Lines - Fax

OR-1-00-3342 A verage LSRC Time >= 8 Lines - Fax
OR-1-10-3342% On Time LSRC >= 6 Lines - Fax

OR-2Z -

OR-2-09-1342|Average LSR Re,ed Time >= GLlines - Fax
OR-2-10-2342[% On Time LSR Rej - F,

PA CLEC Aggregess C2C #681 CLEC Pubiic_uis

Attachment 1 — Guerard/Canny/DeVito Reply Decl. —

Mo Stencerd
F5% within 98 hours.

5% withan 98 hows

Mo Stenderd

5% within 96 hours

5% wnthan 96 hours.
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PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania
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Carrier to Carrier PROPRIETARY INFORMATION
Performance Standards and Reports Proprietary to Verizon Pennsylvania
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE ORDERING - POTS / SPECIAL SERVICES

Wetvic # Standard

OR-1 - Order Confirmation Timeiiness L Quaiiication,
OR-1-03-3342{Average LSRC Time < G Lines - Electronic ( No Flow-Thsough) No Standerg
OR-1-04-3342[% On Yune LSRC < 6 Lines - Electronic ( No Flow -Through) IE% within 72 howrs
OR-1-05-3342jAverage LSRC Time >= 6 Lines - Electronic No Standard
OR-1-08-3342]% On Time LSRC >= 8 Lines . Elecironic 6% wikin 72 hours.

OR-2- Timeliness L ‘
OR-2-03-3342 |Average LSR Rejett Time < 6 Lines - Electronic { No Flow-Through) No Standard 1611 % 2 35 o e
OR-2-04-3342[% On Time LSR Reject < 6 Lines - Electroning ( No Flow-Through) S5% wAtn 72 nowrs. 100,00
QOR-2-05-3342 | Averags LSR Reject Time >= 8 Lines - Electronic No Sxendard NA
OR-2-08-3342| % On Time LSR Reject >=_§ Lines - Electronic 95% within 72 hours NA

OR-1 - Order Confirmation Timeliness ing L Qualification)
OR-1-03-3343[Average LSRC Time < 6 Lines - Electronic [ NO Flow-1ough) No Standerd
OR-1-04-3343] % On Time LSRC < B Lines - Electronic { No Flow -Through) 5% with 72 howrs
OR-1-05-3343 | Average LSRC Time >= 6 Lines - Electronic Me Siardecs
OR-1-08-3343{% On Time LSRC >= 6 Lines . Electronic 5% within 72 hours
oR:2- Timetiness L ation, )
OR-2-03-3343{Aversge LSR Reject Time < 6 Lines - Electronic ( No Flow-Through; o Sanderd N
OR-2-04-3343{% On Twne LSR Reject < 6 Lines - Elewmm(NoFbw-ﬂmh) FE% withins T2 henrs. N
©OR-2-05-3343 [Average LSR Reject Time >= 6Lines - Mo Standerd N
OR-2-08-3341|% Om Tume LSR Reject >= 8 Lines - Endmmc 95% watvn 72 hours N
B S S R Y T
OR-1 - Order Confirmation Tkneliness
OR-1.03-3214 AmL‘s‘ﬁCT’m<10L’nes- Non DS0, D51, DS3 - Electionic {No Flow-Thry No Standerd
OR-1-04-3214 1% On Time LSRC < 10 Lines . Non DSO0, DS1, DS3 - Electronic (No Fiow-Through 5% within 48 nowrs
OR-1-05-3210|Average LSRC Time >= 10 Lines (DSO) - Electronic No Standerd
OR-1.05-3211 jAverage LSRC Yime >= 10 Lines (OS1) - Electronic No Standerd
OR-1-05-3213|Average LSRC Time >= 10 Lines (DS3) - Electronic No Standard
OR-1-05-3214 | Aversge LSRC Time >= 10 Lines - Non DS0, DS1, DS3 - Electronic. Mo Standerd
©OR-1-06-3210|% On Titne LSRC >=10 Lines (DSO) - Electronic 95% wiahin T2 hours
OR-1-06-3211|% On Time LSRC >=10 Lines (DS1) - Electronic 95% wain T2 houry
OR-1-08-3213| % On Time LSRC >=10 Lines (DS3) - Electronic 5% wilhin 72 hours
OR-1-06-32141% On Time LSRC >=10 Lines - Non DS0, DS1, DS3 - Electronic 6% wlhin T2 hours
OR-1-07-3214 [Average LSRC Tune < 10 Lines - Non DS0, D51, DS3 - Fax Me Standerd
OR-1-08-3214]% On Time LSRC < 10 Lines - Non DS0, DS1. DS3 - Fax 6% Wit 72 rours
OR-1.09-3210{Average LSRC Time >3 10 Lines (DSO0) - Fax No Standerd
OR-1-09-3211]Average LSRC Time >= 10 Lines (DS1) - Fax No Standurt
OR-1-08-3213]Average LSRC Tim2 >= 19 Lines (DS3) - Fax No Stander,
OR-1-09-3214 [Average LSRC Tirwe >z 10 Lines - Non OSU D51,0S3 - Fax No Standers
OR-1-10-3210{% O Tame LERC >= 10 Lines (SO) - Fax S6% wethwn 95 noury
OR-1-10-3214}% On Tune LSRC >= 10 Lines (DS1) - Fax 5% weithins 98 maury
OR-1-10-3213}% On Time LSRC, >= 10 Lines (DS3) - Fax Y5% witin 96 nowrs
OR-1-10-3214{% On Time LSRC >= 10 Lines - tion DS0, OS1, DS3 - Fax 5% Wt 96 tours
OR- Timeliness
OR-2-03-3214[Average LSR Rejedt < 10 Lines - Electromc (NO Flow- 1hrough) o Standard
OR-2-04-3214]% On Time LSR Reject < 10 Lines - Electronic (No Fiow Through) 964 wien 43 hours
OR-2-05-3214|Average L SR Reject Time >= 10 Lines - Elecironic N Sterderd
OR-2-06-3214|% On Time LSR Reject >= 10 Lines - Electronic 96% witwr 72 hows
OR-2-07-3214] Average LSR Reject Time < 10 Lines - Fax Ne Standard
OR-2-08-3214|% On Time LSR Reject < 10 Linas - Fax SEL within 72 rours
OR-2-09-3214| Average LSR Reject Time >=10 Lines - Fax No Standard
OR-2-10-3214|% On Time LSR Reject >=10 Lines - Fax 5% witn 56 hows
No Stnderd
o Standerd
FT% wilhin 2 Howrs.
No Standerd
No Standend
OR-8 - Order Accura]
OR-6-01-3000[% Accuracy - Orders 95% of orthers wihout srrors
OR-8-02-3000] % Accuracy - Opportunities No Stenderd
OR-8-03-3000 ﬁw-tﬂmRﬂﬁ Confwmation Not more than 5% of LSRCs resent due 1o VZ wrror
OR-S « Thneliness
OR-8-01-3000 i 95% witwn 2 Hours.
OR-9 . Order ement C.
RN v —— ) o s 500 =3 33—
Legend Notations de! on Legend «last
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Carrier to Carrier PROPRIETARY INFORMATION
Performance Standards and Reports Proprietary to Verizon Pennsylvania
May 2001
Verizon Pennsylvania
CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES
-
Actust Performence Mumber of Dbservations
Metric # vi CLEC vz A6 CLECS Slandars o wng € 250
Standsrd N ore
PR-1- Average intarval Offered toveme Devaton
PR-1-01-3111 [Average Interval Offered - Total No Dispatch - Hof Cut Loop Pacty win VZ Rotad 678 171330 1343 ALY -2 23T
PR-1-01-3122 [Average Interval Offered ~ Total No Dispatch - Other (Switch & INP) Party with VZ Retad .00 13178 8 5.04
PR-1-01-3140 |Average interval Offered ~ Total No Dispatth - Platform Party wih VZ Retad X A8 13175 25592 504 005 | 1018
PR-1-03-3112 [Average Imerval Offered ~ Dispatch (1-5 Lines) - Loop Party with VZ Retad . .07 4296 339 1455 052 .54
PR-1-03-3140 [Average Interval Offered — Dispatch (1-5 Linas) - Platform Party wih VZ Retad 51 81 4298 168 1455 114 — 166 |
PR-1.04-3112 |Average Interval Offered ~ Dispatch (6-9 Lines) - Loop Party with \Z Retat 52 92 188 12 925 278 058 |
PR-1-04-3140 |Average Interval Offered - Dispatch (8-8 Lines) - Platform Party wah VZ Rotad [ 852 NA 168 335
PR-1-05-3112 |Average Interval Offered — Dispatch (>= 10 Lines) - Loop Porty with VZ Retad 01 10.00 147 7 Ll
PR-1-05-3140 |Average nterval Offered - Dispatch (>3 18 Lines) - Platform Parky with VZ Retsd 01 633 347 3 8.61
PR-2- A Interval .
PR-2-01-3111 [Average interval Gompletad — Totsl No Dispatch - Hot Cul Loop Purty wih VZ Roraid 30 664 163869 937 T35 1103
PR-2-01-3122 |Aversge Interval Completed - Total No Dispaich - Other (Switch & INP) Panty wah VZ Retod Y 75 11951 4 =X
PR-2-01-3140 |Average inmerval Completed - Total No Dispatch - Platform Pacty win VZ Retad 66 46 39951 23933 350 0.04 X1
PR-2-03-3112 | Average Interval Completed ~ Dispatch {1-5 Lines) - Loop Pacty with VZ Retat 17 09 3844 247 1248 682 (W]
PR-2-03-3140 |Average Intervai Completed — Dispatch (1-5 Lines) - Platlorm Panty with V2 Remid 3 .55 152 12,48 103 757
PR-2-04-3112 {Average interval Completed - Dispatch (6-9 Lines) - Loop Paty with VZ Retad Y 43 4 7 3%
PR-2-04-3140 {Averape Interval Completed - Dispatch (6-9 Lines) - Piatform Pariy wth VZ Retad 7.84 NA 1 8.30
PR-2-05-3112 |[Average Imterval Completed - Dupdch (>= 10 Lines) - Loop Party wih VZ Retad 7.38 7167 Y 3 6.80
PR-2-05 3140 {Ave: Interval ed - D = 10 Lines) - Platiorm Parlly with VZ Retad 7.38 7.00 4 2 [(X7]
PR-J - within X - Piatforrn & Other (Switch & IN|
PR-3-01-3142 {% Compieted in § Day (1-5 Lines - No Dispatch) Party wan VZ Retrid 4 44
PR-3-02-3142 [% Completed in 2 Days (1-5 Lines - No Dispatch) Purty witn /2 Ratad 9357
PR-3-03-3142 |% Compieted in 3 Days (1-5 Lines - No Dispatch) Parkty with VZ Retad 99
PR-3-04-3142 {% Completed in t Day (1-5 Lines - Dispatch) “arity wah VZ Retad 858
PR-I-05-3142 | % Completed in 2 Days (1-5 Linss - Dispatch) Party wah VI Retad 237
PR-3-08-3142 [% Completed in 3 Days (1-5 Lines - Dispatch) Party with V7 Retas 54 61
PR-3-07-3142 [% Completed in 4 Days (1-5 Lines - Total) Party with VZ Retad 95.30
PR-3-08-3142 |% Compieted in 5 Days (1-$ Lines -~ No Dispatch) Parky with VZ Retad $9.96
PR-309-3142 |% Completed in S Days (1-5 Lines — Dispatch) ' Parity with VZ Retait $9.34
PR-310-3142 |% in8 1-§ Lines - Tot: Party wah VZ Retad 99.97
PR-4 - Missed A
PR-4-02-3100 Avuuot Deiay Days - Total Party with VZ Retail 89
PR-4-033100 {% Missed Appointment - Customer Mo Sancerd 9N
PR-4-04-3113 {% Missed Appointment - Verizon - Dispatch - Loop New Parky wen VI Retai .45
PR-4-04-3140 {% Missed Appointment - Verizon — Dispaich - Platform Pacty with VZ Retad 41
PR-4-05-3123 |% Missed Appointment - Verizon — No Dispatch - Other Party win VZ Retat .00
PR-4-05-3140 | % Missed Appointment - Verizon — No Dispaich - Platform Party with VZ Retus 0.0
PR-4-07-3540 | % On Time Performance - LNP 96% On Time 9986
PR-4-08-3111 % MA ~ Customer ~ Que to Late Order Conf. - Hot Cut Loop Me Starderd 74
PR-4-08-3123 [% MA - Cusiomer ~ Due to Late Order Conf - Other (Switch & INFY No Standerg
PR-4-08-2140 | % MA - Cusiomer — Due to Late Orcer Conl. - Platform No Standard - .03
PR-4-12-3113 |% MA - VZ - 5td. imerval (W Coded) Ord irs - Disp. - Loop New Party wh VI Retad - .02
PR-4-13-3140 | % MA - VZ - Std. Intervan (W Coced) Ordam - Disp. - Platform Party with V2 Retad T4
PR-4-71-3123 |% MA - VZ - Sid. inerval (W Coded) Orixri ~ No Disp. - Other Panty wan vZ Retad 000
PR-4-11-3140|% MA - VZ - Std. 'merval (W Coded) On'ers — No Disp. - Platform Farty weh VZ Hewad 0.01
PR-§- Facilty Missed Orders
PR-5-01-3112[% Missed Appoiniment - Verizon Faciiies - Loop Panty with vZ Retsd 0.28 48
PR-5-01-3140 | % Missed Appointment - Verizon Facities - Platform Party won /7 Retnd | 038 04
PR-5-02-3112 |% Orters Held for Facities > 15 Days - Loop 2arty with V2 Retsd 0.00
PR-5-02-3140 % Orders Held for Faciiities > 15 Days - Platform Puarty with VZ Retad 0.00 .00
PR-5-03-3112 % Orders Heid for Faciities > 60 Days - Loop Pacty with VZ Retad 0.00 .00
PR-5-03-3140 {% Orders Heid for Facilties > 60 Days - Platforn Party with VZ Rewsi 0.00 00
PR-4 - instalistion
PR-6-01-3112 {% Instaiation Troubles reported within 30 Days - Loop Party wen VZ Rend .36 .97 477108
PR-6-01-3140 |% instalistion Troubles reported within 30 Days - Piatform Party wh VZ Retad 3 88 .80 4T
PR-5-02-3112 | % Instalistion Troubles reported within 7 Days - Loop Party wih VZ Retail 39 . 477
PR-6-02-3140 | % instaliation Troubles reported within 7 Days - Piatform Pacty wen V2 Rwad .19 78 4773
PR-8-03-3112 |% i within 30 Days ~ FOK/TOHCPE - Loop No Swndarn $.29 12 4771
PR-8-03-3140 |% Installation Troubles within 30 - FOK/ITOM/CPE - Platform No Standard 29 .37 477108
PR - Orders in @ Hold Status
PR-8-01-3100 | % Open Orders in a Hokl Status > 30 Days | Purty wan VZ Ratei
PR-8-02-3100 [% Orders in a Hold Status > 90 Dar Poety witn VZ Retal
PR-8 - Hot Cuts
PR-8-01:3520[% wne nce - Hot Cuis } T T I NIy

m-w: — Dispat 1588 T3 T o8 | -3
PR-1-01-3341 IA mf:m-rum rapatch Party with VZ ftotad 70| 8§79 | T - X o3
PR-1-02-3341 |A Intervel Offered - Total ! Party weh VZ feata l__}_&“ 1T a1 | % 2 | 4 | 08 | Tg:]

PR-2. A [ Interval
PR-2-01-3341 [Average intervel ~ Tolst No Dispatch Party wity V2 Retad 25 1 450 514 | 2 3.5
PR-2-02-3341 [A interval C - Totas Purty win VZ Retaid 704 | 5741 415 1 19 X 146 0.89

P4 - Missed Appointments — 5]
PR-4-02-3341 [Averags Delay Days - Total Party with VZ Retad | 63q 4 50 17 X 3.78 X
PR-4-03-3341 |% MA ~ Customer Yo Standers .77 18, 1678 17 Rt T LR
PR-4-04-3341 |% MA ~ VZ - Dispatch Parkty wity VZ Rutal 17 ; 692 A7
PR-4-05-3341 | % MA —~ VZ — No Dispatch Parky wit VZ Rwtad 0.63
PR-4-08-1341 [% MA - Customer — Due 10 Late Order Confirmation No Standard o o 0.92 S 187 e
PR-4-10-3341 {% MA ~ VZ - Std. intervai (W Coded} Orders - Dispatch Partty with VZ Rutai 8. 53 624 [F) - .31 -1.0
PR-4-11-3341 |% MA - v2 - Std. Interval (W Coded) Orders - No Dispetch Packy weh VZ Retad 076 NA {527 | ikt 2l

PR-S - _Facliity Missed Orders
PR-5-01-3341 [ % Missed Appaintment - Verizon - F acikties Party wins V2 Retad 4.02 .46 7 1
PR-5-02-3341| % Orders Heks for Facilties > 15 Days Panty wtn VZ Retad .14 .00 7 201
PR-5-03-3341 xomvsneumsm>ww Party wan VZ Retad 0.00 00 201

PR-§ - instaliation
PR-6-01-3341 [ % lnstatiation Troubles reported within 36 Days Pacty with VZ Retat 339 X 7 7
PR-8-03-3341 | % inst. Troubles ed wi it 30 Days - FOK/TOWCPE j Mo Standerd {528 E s.g Jl % J} %:1

PR - Orders in a Hold Status
PR.8-01-; thxomo:cmmnmusuusun Days J Pority wn VZ Retsd 078 | 046 | 1876 T 27 U563
PR-8-02-3341{% Orders in a Hold Status > 90 Days Party watn V2 Retad 000 | 000 | 1676 | 217 0.00
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

PR-4 - Missed vy
PR-4-10-3342 {% MA -~ VZ - S1d. Interval (W Coded) Orders ~ Dispatch
PR-4-11-3342 [% MA — VZ - Sid. interval Onrders - No Dispatch

PR-1- A intervel Oftered
PR-1-01-3342 [Average interval Offsred — Total No Dispaich
PR-1-02-3342 |A Oftered - Total ch

PR-2 . interval
PR-2-01-3342 {Average intervat Compieted - Total No Dbpdd!
PR-2-02-3342 |A Interval led ~ Total

PR-2 - Ci within X
PR-3-10-3342 % Cormpleted in 6 Days {1-% Lines - Total)
PR-3-11-3342 % ed in § 3-5 Lines - Total

_PR-4 -_MNssed Appointments
PR-4-02-3342 |Average Delay Oays - Total
Customer

PR4-03-3342 [% MA -

PR-4-04-3342 [ % MA — VZ - Dispatch

PR-4-05-3342 [% MA ~ VZ — No Dispatch

PR-4-08-3342 {% MA ~ Customer — Due 1o Late Order Confirmation

PR~4-14-3342 {% Completed on Time

PR-5 -_Facillty Missed Orders

PR-5-01-3342 § % Missed Appointrent — Verizon — Faciities
PR-5-02-3342 | % Orders Heid for Facilities > 15 Days

PR-5-03-3342{ % Orders Meid for Faciities > 80 Days

PR-§ - Instaliation
PR-6-01-3342 [ insialiation Troubles reported wihin 30 Days
PR-8-03-3342 | % inst. Troubles ed w/ in 30 Days - FOKTOK/CPE

PRS- Orders in 3 Hold Status
PR-8-01-3342 |% Cpen Orders in & Hold Status > 30 Days
PR-3-02-3342 |% Orders in 3 Hold Status > 90 D

PR-1. A interval Offered
PR-1-01-3343 lAW intervat Offered - Totat No Dispatch -
PR-1-02-3343 {Average interval Offered — Total Dispatch

PR-2 - Average C Interval
PR-2:01-3343 [Average Imervai Completed — Total No Dispatch
PR-2-02-3343 |A Interval C. - Total ch

. PR3- within X Ds
PR-3-03-3343 % Compieted in 3 Days (1-5 Lines - No DBpatch)
PR-3-11-3343{% g {1-5 Lines - Total)

PR - Missed

PR-4-02-3343 |Averags Deisy Days - Total

PR-4-03-3343 |% MA - Customer

PR-4-04-3343 % MA - VZ - Dispatch

PR-4-05-3343 I% MA - VZ ~ No

PR-4-08-3343 [ % MA « Customer — Due to Late Order Confimation

PR-§ - Missed Orders

PR-5-01-3343 [ % Missed Appomiment - Verzon - Faciities
PR-5-02-3343 | % Orders Heid for Faclities > 15 Days

PR-5-03-3343 | % Orders Held for Fachities > 80 Days

PR-§ - Instaltation

PR-G-01-3343 | % X Troubles reported within 30 Days
PR-8-03-3343 | % Inat. Troubles ed w/ in 30 Days - FOK/TOK/CPE

PR - Orders in a2 Hold Status
PR-8-01-3343 1% Open Orders i a Hold Status > 30 Days
PR-E5-02-3343 |% Orders @ 8 Hoid Stalus > 90

PR-1 - A Interval Offered
PR-1-15-3133 {Averaga intervai Offered - Disconnects - NnDsp-leh
PR-1-11-3133 {A interval Offered — Disconnects -

PR-2-A [ Intervel
PR-2-10-3123 v-nglmw Disconnects - No Dispetch
PR-2-11-3133 A = Disconnects ~ Dis)
normmnd

PA CLEC Aggregate CIC 0541 CLEC Public_xis
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Standurd

Partty with VAD! Line Sharing.
Parfty wih VADS Line Shanng

No Sanderd
No Standard

No Standued
No Sangarg

(28
Party weh VAD! Line Shanng

Party wan vZ Retaid Speciaks D50
No Starderd

Pacty with VADS Line Sharng
Party vt VAD! Lw Sharing
Pacity wen VADI Une Sherng

Pty wen VZ Ratsd POTS
No Stansderd

Parity with V2 Retad Specmin 0SO
Panty win VZ Retad Speciais DSO

Parity weh VADI Lné Soae g
Party i VAD! Lrs Shiwg

Fanty oth VAD! Line Shanng
Parity wen VADI Lr » Shering

Pacty wth VAD! Line Shanng
Panty with VADI Line Shanng

Partty wih VADI Line Shanng
No Standard

Pacty wihy VAD] Line Sharng

Party wan, VADS Line Shanng
No Starxiard

Parity win VAD: Uine Sharing
Parky with VAD! Line Shering
Party with VAD! Line Shering

Porty wih VADI Line Sharng
Ro Stensend

Parity win VAD! Lowe Sherng
Party with VAD! Une Sherng

Parky wen VZ Rotnd
Purity with VZ Rekad

Partty witr VZ Retas
Party wih VZ Retad

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania
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Carrier to Carrier PROPRIETARY INFORMATION
Pertormance Standards and Reports Proprietary to Verizon Pennsyivania
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

Actust Performance Nusnbet of Oheervations
Standard vz .Icu! :. vz AICLECS Stndard o ngEror 25
_PR-1- A terval Offered o
PR-1-01-3200 [Average Interval Otfored - Tolal No Dispatch Parky with VZ Retad 16.63 NA 256 2054
PR-1-02-3200 |Average Intervat Offered - Total Dispatch Pocky wih VZ Retad 1112 1882 360 122 037 _ {108 RAL
PR-1-08-3210 |Average interval Oftered — DSO Parky with V2 Rotad 732 0.00 108 1 [ 533
PR-1-07-3211 |Average Interval Oftered ~ DS1 Parity win VZ Retsd 16.50 18, 420 50 1780 | 266 [5K)
PR-1-08-3213 | Average Inierval Offered — DS3 Pasiy with VZ Retad NA
PR-1-09-3510 {Average Interva Offered ~ Total - EEL Pariy with V2 Retas
PR-1-08-3530 | Average Interval Offered - Total - IOF Packy wih VZ Retad
PR-1-10-3200 {Average Interval Offered — Disconnects — No Dispatch Party with V7 Retad
PR-1-11-3200 |Average Intervai Offered — Disconpects — Dispatch Party with VZ Retad
PR-2 - Average Compileted Interval
PR-2-01-3200 {Average intervat Completed ~ Total No Dispstch Parly with VI Retes 3
PR-2-02-3200 | Avernge interval Completed — Total Dispatch Packy with VZ Retss 964 19.30 231 &0 587 [ X/:] SELL]
PR-2-06-3210 | Average interval Compieted - DS0 Pacty wits VI Retad 703 NA <8 .02
PR-2-07-3211 | Average intervat Completed - DS1 Parky wit VT Retad 10.00 17.95 208 39 L ¥} 6.91 ENZ]
PR-2-08-3213 | Average Intervat Completed - DS3 Party wen VZ Retas NA
PR-2-09-3510 |Average intervai Completed ~ Total EEL Parity wih VI Retad
PR-2-08-3530 | Average Intervat Completed ~ Total IOF Parky wilh VZ Retad

PR-2-10-3200 [Average interval Completed - Disconnects - No Dispsich Party win VZ Retad
PR-2-11-3200 jAverage Interval Completad - Disconnects — Dispatch Pacty with VZ Retad

PR4 - Missed A
PR-4-01-3200 {% WA - Veazon - Total Pacty witn VZ Retad
PR-4-01-3510 |% Missed Appointment — Verizon — Total - EEL Party with VZ Reted
PR-4-01-3530 | % Missed Appointrment ~ Verizon — Total - IOF Parly with VZ Retad
PR-4-02-3200 jAverage Deiay Days — Total Party with V2 Real
PR-4-02-3510 |Average Delay Days - Total - EEL. Party with VZ Retad
PR4-02-3530 |Average Delay Days ~ Totat - 10F Party with V2 Retai
PR-~4-03-3200 |% Missed Appointment - Customer No Stsnderd
PR-4-03-3510 {% Missed Appointment — Customer - EEL No Standerd
PR-4-08-3200 [% MA - Customer — Due o Lale Order Confimnation No Standerd
PR-4-08-3200 | % MA - Verzon — Standard inlerval (W Coded) Orders —Total Party weh V2 Retnd
PR-4-08-3510 | % MA - Verizon — Standard Interval (W Coded) Orders —Total - EEL Party with VZ Retad
PR-4-08-3530 | % MA — Verizon — Standard interval (W Coded) Orders ~Totat - 1OF Panty with VZ Retad

PR S - % Missed A Intment - Verizon - Facilities X
PR-5-01-3200 [% Missed Appoinimen — Verizon ~ Facilities Party with VZ Retail
FR-5-02-3200 | % Orders Hekd for Faciities > 15 Days Panty weh VI Retad
PR-5-03-3200 [ % Orders Held for Facilties > 80 Days Panty weh VZ Retad

PR-8 - Instaliation i
PR-3-01-3200 |% Instafiaticn Troubles reported within 30 Days I Party with VZ Retad
PR-8-03-320C | % Installation Troudles ted within 30 Days - FOK/TOK/CPE No Stardend
PR-7 - orts
PR-7-01-2510 (% Orders with Slat's - EEL i See Gudeiras.

PRI - Orders in a Hold Siatus
PR-A-01-3200 [% Open Orders in A Hold Status > 30 Days Party weh VZ Retae
PR-8-01-3510 {% Open Crders in a Hold Status > 30 Days - EEL R Purty whh VZ Retad
PR-8-01-3530 [% Open Onders in a Hold Status > 30 Days - IOF Party wih V2 Retad
PR-8-02-32901% Open Orders in 3 Hold Status > 50 Days Party with V2 Retad
PR-8-02-3510 % Open Orders in 2 Hold Status > 80 Days - EEL Party wet VZ Ratae -
FP-8-02-3530 {% O - {OF 1 Pty wit VZ Rretss

L Notations end t - last
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Carrier to Carrier

Performance Standards and Reports
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Natric ¥

MR-2 - Trouble Rate
MR- 2-02-3112 [Network Trouble Report Rate - Loop

MR-2-02-3140
MR-2-03-2112 }
MR-2-03-3140 [Network Trouble Report Rate — Central Office - Platiorm
MR-2-04-3112 ] % Subsequent Reports - Loop

MR-2-04-3140 {% Reports - Platform
MR-2-05-3112 | % CPETOIFOK Trouble Report Rate - Loop

MR-2-05-3140 | % CPE/TOK/FOK Trouble Report Rate - Platform

MR-3.01-3112 {% Missed Repair Appoiniment - Loop - Loop
MR-3-01-3140 | % Missed Repair Appointment - Loop - Platform
MR-3-02-3112 {% Missad Repair Appoiniment - Central Office - Loop
MR-3-02-3140 | % Missed Repair Appointment - Central
MR-3-03-3112 | % Missed Repair Appointment — CPE [TOK/FOK - Loop
MR-3-03-3140 {% Missed Repair Appointment — CPE /TOKFOK - Platform

MR-4 - Troubls Duration lntervals

MR-4-08-3140 [ % Ot of Service > 24 Mours - Platform

MR-3 - Ri Trouble R
MR-5-01-3112 [ % Repeat Reporss within 30 Days - Loop
MR-5-01-3140 | % Repest R within 30 D - Ptatform

MR-2 - Trouble
Network Trouble Report Rate — Loop

Trouble Report Rate — Central Office
MR-2-04-3341 {%

Subsequent Reports
MR-2.05-3341 (% CPE/TOK/FOK Troubie Report Rate

Mean Time To Repelr - Totad
Mesn Time 1o Repsis - Loop Trouble

Mean Time To Repair — Central Office Trouble
% Clearad (all troubles) within 24 Hours

% Out of Service > 12 hours.

% Out of Service > 24 Hours

MR.2 - Trouble Report Rete

MR-2-02-3342 [Network Trouble Report Rate — Loop

MR-2-03-3342 {Network Trouble Report Rate ~ Central Office
MR-2-04-3342 | %
MR-2-05-3342 |%

Reports
OK Ti R

Rate

MR-3.01-3342
MR-3-02.3342
MR-3-03-3342 | % Missed R

Mean Time © Repaw - Loop Trouble
Mean Time To Repair - Central Ofice Trouble
% Cleared (aX woubles) within 24 Hours

% Out of Service > 12 hours.

(% Out of Service > 24 Hours

MR-5 - Trouble
MR-5-01-3342 | % R R wiin 30
continued
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Attachment 1 — Guerard/Canny/DeVito Reply Decl. -

Standard

Parity witr VZ Avad
Parkty wan VZ Retad
Party with VZ Retad
Purty with VZ Retad

No Standard
Party with VZ Retait
Party with V2 Retsd

Puty with VZ Retait
Party win VZ Retsd
Py with VI Retal
Parsy with VZ Reted
Pty with VZ Retad
Party wit VZ Retad

Pacty with VZ Retad
Party win VZ Aot
Party win VZ Retsd
Pacty wior VT Retai
Purty with VZ Retaid
Pacy wien VZ Retal
Party with VZ Retail
Parky wi VZ Het
Partty wit VT Rewsd
Pty with V2 Ratad
Purity wit VZ Ratad
Party with VZ Retsd
Parity wits VZ Retni

Panty with VZ Fetsi
Party win VZ Retuil

Parey wen '/Z Retad
Party vean VZ Reizt
Party wet. \Z Red

Party weh VZ Retad
Party wan VZ Retsd
Party with VI Retit
Pacty wan VI fatad
Party with VT fetad
Pacity wats VZ Retad

Paty with VZ Retad

Partly wilh VADI Lins Shering
Party with VAD! Line Shenng
Stendard

Party wiln VADS Line Shering

Porlly wilh VADS Line Sharing
Party with VADt Linw Sharing
Party wih VAD! Line Sharing

Party wis VADI Line Sharing
Parlly with VAD! Line Sharing
Purlly i VADI Ling Sharing
Packy wins VAD! Lre Sharing
PuRy wih VAD! Line Shanng

Panty with VADI Line Sharing

Page 23

PROPRIETARY INFORMATION
Proprietary to Verizon Pennsylvania

034 08 22790
0.12_ .32 42791
1168 .00 223
121 56 42791
Y] 852 a5 34 340 ]
1345 .00 52 10 14
T 245 516 49 543
197 “ X34
145 34 7
52 10 85
187 ) ~0.08
9 37 029
81 37 0.12
[ 28 _1 __saes ] oF a | S I LI N |
Achial Pesrfurrnancs Nuamber of Dbaerwtions
oLec Standard
VADI Apgregute VADS MCLECH Devigtion  Semoling Ertor 2 Score
[ o0 57 16981 26.01
. X 16981 3.
0, 2
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Attachment 1 — Guerard/Canny/DeVito Reply Decl. - Page 24

Carrier to Carrier PROPRIETARY INFORMATION
Performance Standards and Reports Proprietary to Verizon Pennsylvania
May 2001

Verizon Pennsylvania

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Standawrd
mz-rmu.n.:&nm
MR-2-02-3343 [ Network Trouble Report - Loop Parity with VADS Ling Sharing
MR-2-03-3343 | Network Trouble Report Rate — Contral Office Parity with VAD: Line Sharing
MR-2.04-3343 1% Subsequent Reports No Standert
MR-205-3343[% OKFOK Trouble R Rate Parlty with VAO! Line Sharng
MA.3 . Missed Repair Appoinonents
MR-3-01-3343 | % Missed Repair Appointrnent — Loop Packy wih VADI Ling Sharing
MR-3-02-3343 [ % Missed Repeir Appaintment — Central Office Party with VADI Line Sharing
MR-3-03-3343 % Missed Repair Appointment — CPE /TOKFOK Panity with VADI Line Shaning
MR-4 - Trouble Dusstion intervals
MR-4-02-3343 [Mean Time o Repair - Loop Trouble Pariy with VAD! Line Sharing
MR-4-03-3341 [Mesn Time To Repair —~ Central Office Trouble Pacy with VADS Line Sharing
MR-4-04-3343 | % Clearsd (s ¥oubles) within 24 Hours Panty with VAD! Line Shang
MR-4-07-3343 [ % Out of Service > 12 hours Party with VADS Line Sharing
MR-4-08-3343 { % Out of Service > 24 Hours Parity with VAD! Line Sharng

MRS - Frouble
MR-5-01-3343 | % R: R ‘within 30 "] Pucty wien VADI Line Shang

MR-2 - Trouble. Rate
MR-2-01-3200 | Netwerk Trouble Report Rate J Pacty wih VZ Retad
MR.2-05-3200] % OK/FOK Troubte Ri Rate Parity wah V2 Rt

MR- - Trouble Duration intervals
MR-4-01-3200 {Mean Time To Repeir - Total Parity with VZ Ruted
MR-4-02-3200 {Mean Time o Repair - Loop Trouble Parity wilh V2 Reteit
MR-4.04-3200 1 % Cleared (all oubles) within 24 Hours Panty win VZ Retd
MR-4-06-3200 | % Out of Service > 4 hours Pacty with VI Retal
MR-4-07-3200 [ % Out of Service > 12 hours Parity witn V2 Retad
MR -4-08-3200 | % Out of Service > 24 Hours Pasity with VZ Retad

MRS - Rﬁ Yrouble g
MR-5-01-3200 | % R. R within 30 D | Parkty with VZ Retad [ 1584 1 2000 | 729 ! 5 | ST | 1 ]

[Legend Notations defined on Legend sheet - tast page }
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Carrier to Carrier PROPRIETARY INFORMATION
Performance Standards and Reports Propristary to Verizon Pennsyivania
May 2001

Verizon Pennsylvania

CLEC Aggregate Performancs
TRUNKS

OR 1 - Order Confirmation Timel;

iness
OR-1-11-5020 JAverage Femn Order Contfirmation (FOC) Time <3192 Forecasted Trunks Ne Standerd
OR-1-12-5020{% On Tamne FOC <= 192 Forecasiad Trunks 26% wichin 10 Bus. Deys.
OR-1-13-5000{% On Tume ign Ly Recorg (LR} 5% within 11 Bus. Duys.

OR-2- Timefiness
oR-z-n-sa?olAmq- Trunk ASR Reyect Time <= 182 Forecasted Trunks I Mo Srarderd
OR-2-12-5020|% On Timea Trunk ASR Reject <= 192 Forecasted Trunks 95% wilhin 10 Doyr
PR1- A interval Offered
PR-1-09-5020 jAverags Intervsl Offered — Total <= 102 Forecasted Trunks Parity wist IXC 1 FGD 12, 1 1050 12 | 2 { 473 1] T
PR-1-09-5030 [Average interval — Total > 192 Forecasted & Linforecasted Pamy wan DXC  FGD 1125 1 1038 120 | 58 1 s57a 1T "0G% | o697

PR-2- A ge intervel
PR-2-09-5020

Average imerval Compieted - Total <= 192 Forecasted Trunks
PR-2-08-5030 [Average imerval Compieted -~ Tofal > 192 Forecasted & Unforecasted

vz vz AnELECH :""‘" Sampéing Error  Z.8eore

ot

032 11701
133 3.60 72
37.83 4753 11701
5.08 0.00 408
000 | 000 197011
[} ] ooc | vivor -
PR-5-03-5000 {% Orders Heid for F acilities > 60 Dar Party with IXC ) FGD 000 1 o000 ] 11701 |

PR-8 - instaliation Quak!
PR-6-01-5000 [ % instaflation Troubles reported withes 30 Days. Pacity with IXC 1 FGO 00 T o000 | 701 T
PR-8-03-5000 | % inst. Troubles reporied within 30 - FOKTOK/ICPE o Standard 000 | 000 | 11701 |

PRS- A HMeid on P g Orders

PR-8-03-5400 *omm-n-msuu)nom Parity with Z Retad
PR-8-02-5400 | % Op 2 Hold Status > 50 Days Pacty vith VZ Retad

MR-2 - Trouble Rate
MR-2-01-5000 [Network Trouble R Rate — Total ] Pewywnixc i FGo

MR-4 - Troubie Duration Intervals

MR-431-5000[Msan Tame 10 Reper — Totel Purty wath IXC / FGD
MR-4.04-5000]% Cleared {ofl roubies) within 24 Houwrs Puarty with IXC / FGO
MR-£-15-5000]% Out of Service > 2 Hours Party wath IXC } FGD
MR-$.06-5000]% Out of Service > 4 hours Parity with iXC ? FGO
MR-4-07-5000§% Out of Service > 12 hours Purity with IXC ¢ FGO
MR-£-08-5000]% Out of Service > 24 Mours Pucty with ULC / GO
MR-5 - Jrouble R Rates
MR-3-01-5000 % R R s witwr 30 Days ] Peey X/ FGD

Acks
Parformance
Mo Stndere Q.84
o Standard X
e Srwtart 084
o Standun g8
Mo Smrderd 0.00
Sve Guieines 000
NP2 -ToBs
NP5 . Network Cutage Notification
NP-5-01-5000 {% Netwock Outage Notices Sert withm 30 Minutes Party with VZ Retnd l 8796 | 67.88
NP6 - NXX tas
NP-8-01-5000 [ % NXX U; instabed by the LERG Effectve Dots Pacty with VZ Ratall
NPT - Juest to Order VZ to Clac Trunks
NP-701.5000 %On»TlhoRn !oOrBOrV fo CLEC Trunks Neo Standurd

defined ooy sheet - lest

REDACTED - For Public Inspection

PA CLEC Aggragass £2C 0681 CLEC Pubhe. iy




Attachment 1 - Guerard/Canny/DeVito Reply Decl. — Page 26

PROPRIETARY INFORMATION

Carrier to Carrier
Proprietary to Verizon Pennsylvania

Performance Standards and Reports
May 2001
Verizon Pennsylvania

LEGEND

NA = No Activity

NEF = No Existing Functionality

TBD = Performance standard is to be determined
RQ = Performance metric is reporied quarterly
UD = Performance metric is under development
UR = Performance metric is under review
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